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MYy NG Lh_ | CCC TRh NG nyl H C

TRONG HITPCBC QU C GI A nDNG NAM C

Vé B, TlaU CHUfN niM B4O CHfT Lh” NG
(AUN-QA)

| . SWCWHhMYNG Lh CCC WBhydiH C TRONG HI' P
H ICACQU C GI' A nDNG NAM C ( AUN)

Mth g il €c §mg ntlirhie trong HiphicacQuec gia ning Nz
(ASEAN UNIVERSITY NETWORK i AUN) L & c § c thanh@ién ASEAN
thinhldp t h&ng 11 “nmim 3nyp%iBc.bao g

Sau khi ASEAN M rngtheoH/n ch€hng ASEAN nm%g 1997
| €ndyng "y ¢ ¢mngc Ka®hat trid thém thanh vién. Tinhti t h&ng 8
2013t ngs ¢ § &ihEt h” nh &30¢f nnegUdi ck cac qu” c gia trong kh' i
ASEAN (B[ng 1).
Bang 1: Danh sach cdc dai hoc thanh vién AUN nam 2013

Qu’ cgia STT T° n ' Tgtkanh vién AUN
BRUNEI 1 Universiti Brunei Darussalam
CAMBODIA 2 Royal University of Phnom Penh

3 Royal University of Law and Economics
INDONESIA 4 Universitas Indonesia

5 Universitas Gadjah Mada

6 Institut Teknologi Bandung

7 Universitas Airlangga
LAOS 8 National University of Laos
MALAYSIA 9 Universiti Malaya

10 Universiti Sains Malaysia

11 Universiti Kebangsaan Malaysia

12 Universiti Utara Malaysia

13 Universiti Putra Malaysia
MYANMAR 14 University of Yangon

15 University of Mandalay

16  Yangon Institute of Economics
PHILIPPINES 17 Ateneo de Manila University

18 De La Salle University

19 University of the Philippines
SINGAPORE 20 National University of Singapore

21 Nanyang Technological University

22 Singapore Management University
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THAILAND 23 Burapha University
24 Chulalongkorn University
25 Mahidol University
26 Chiang Mai University
27  Prince of Songkla University

VIETNAM 28  Vietnam National University, Hanoi
29  Vietnam National University, Ho Chi Minh City
30 Can Tho University

A UN Hutt, s t4 Bangkok, Thai Lan. Thong tin vQcac hot
thWwtham kh[o  t haeho wwilv.aunsec.org.
Mth g | il ﬁ: Smwg %mcdongHiphicicQue gia ntngchllam C
| “@g gido d, C " Ylla'ma m,tc tieu quan tr ng nh3n kh?3n g nhly, i qu’ c UJvQ
s h inhd c aglaod c Uhc nitng Nam ©s diénihgng vabo t
nhch D nhaugia ¢ § ag thanh ¥i8n trong AUN. Céc tiéu chuXy [t b[o chH
|@g d” nh ‘crhgt Hec8hanh wién ARJN (ASEAN University Network i
Quality Assurance hay AUN-QA ) “clba® hanht nt m 19 1B tidg apudh va
72 ti °u’ ctrivdkpailiént c L @Qchihih c/hmay (& m 15 tiéu chuX

. ng ¢, a AUN co

v’ 68 ti ° ulkbamiiQuholt «nf Laehamh t| u vQchH "he c8&c chel
t r 3 n Kb. Blng &chathby 15 tiéu chup AUN-QA lt€ban h"nh ntm 2
Bang 2: B Tiéu chudn AUN-QA gitip danh gid chwong trinh ddo tao

STT Ti/hg Anh Ti/ng Vi t

1 Expected Learning Outcomes Cack/tqulh ctdb mo'ig L

2 Programme Specification Quy c8ch chekhng ¢t

3 Programme Structure and N idungvachh t r Yac ¢ h€®n

Content

4 Teaching and Learning Strategy Chi/h "k g#ngddyvah ctd

5 Student Assessment Kiwh tra L8nh gi 8 si

6 Academic Staff Quality ChHl “h @i L n §npvieg i

7 Support Staff Quality ChH#l “h @il ngtf h

8 Student Quality ChHl ° hg'€nh vién

9 Student Advice and Support T €bivah tr sinhvién

10 Facilities and Infrastructure

C h" vat chHiva hUtfng

11 Quality Assurance of Teaching  n[mb[ochkl ° hg§ué trinh gifng dS
and Learning Process vah ctd
12 Staff Development Activities Hol  nfphéattrivd il n gl

13 Stakeholders Feedback

Y ki/nph[nR"it céc BLQ

14 Output

nfura

15 Stakeholders Satisfaction

S hailongc acacBLQ
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Khimt ch<€ehng Wt rigenh§ it og T chaXnAUN-QA, thHlcl
68 tiéu chi trong 15 tiéu chudX ndi tren sELL. & c Wb tlHe o Whth amig. L i
Blhg3chobi/f t h\ahnpban I8l chHl ° hg®acacgili t h2 cihg. t €hng
Bang 3: Thang diém ddnh gid chwong trinh ddo tao theo Tiéu chudn AUN-QA

n Wh Phanloli ChEl ° hge Gili t h 2 QxbElcyithi
1  KhéngcochHl ° mg€ Khéng phu h' p; phli c[i thi n ngay I
tc

2 Trong Yldb&jhoth o Khoéng phi h' p; cfn cli thi n

3 Cokjlhotkh, nh€eng «Ch€a °p;myvahclithi ns€
ch n g ° ¢vie trid khai, ap gi Yap ¢ h€hmémgphithrp3 n h
d, ng

4  C6 kjJhotth va cé minh ch ng PhUh p mo'rig (Ih§p dce
cho thBy vi ¢ trivd khai, 40 d, ng  ch” dX va tiéu chuXp AUN-QA)

5  C6minhch ng cho thBy hi u Hhnfmo ng U(tir 84cch d
qul trong vi c trivd khai, 4p d, ng  va tiéu chuX AUN-QA)

6  n W hinh cho cac ho4 | nf hlo
hthg

7  ChH ° hgegolihth g G (i
qu ¢ t/Jhay dX fukhuv c)

H[o htng

Ngo% hing

Il. N, | DUNG CAC TIEU CHUf N VA TIEU CHI TRONG B, TIEU
CHUs N AUN-QA
TieuchuXn 1: Cack/fqulh ctdo  mo nig L

)Ch€hng tU? ekdyd hgmhan t hXuob Lnbh ctd, vich ¢
p h€hn g’ cpdhVd gilp $inh vién thbh nhufnvi ch ctdpsu'tli  ( ng
thoi quen tim hiW vieh  QE6 tinh phéan xét, vi ¢ phét trivd cac k: n £ n’ @ tdphva
X lythéngtin,s s/bsangth nghi m ¢ § ¢ngVathéng m i.)

2)Ch€ehng tY%?3 i Keohd dinb vién t t nghi p khn[n £ n\4h dhi ncac
hod | nf nghién ¢ u chuyén sau, phat tri\il nhan cach ¢, a sinh vién, gilp cac em
c6 tac phong | hcthud Vv~ cc hkog gdhdyép mdn. Simh viént t
nghip clng angWhungldm k ntng UY«nhélnlk
h &enhgtheoth t T n@w clamvacokh[n £ ng pdmgh®nght @ i

3) Ch€hng t %ocd kiEqgulch ctdp mo'ni g~ ElEnh bay rd rang,
ph[n & n byéucf® va nhu cfu phi h p v, i tHic[ cac bén lién quan.
Tiéuchup 2: Quy c¢c8ch ¢h<€ehng tr3nh L7 o0 t

Dn'ivimi ¢ htehhmghkb L " nomgtcFntcungbd m, t bl mo t[ co cac
chi ts}  gi ¥ip h x @ €c Wred n kh thi, va gilp néu rd ki3 qulh c tdp
mongich c¢h€ehn@ §tcr sprhhf®hw g di

a) N ng ki/h th ¢ va s hiW bi/f ma sinh vién s€ L% " & KBi cac em hoan
th”"nh ch€ehwwg tr3nh L o0 t

b)Cac k: nt ng f thggamti/pgtmh todn, s d, ng cong ngh thdng tin, va
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ph€hng cgich &§p h
c)Cack: nt nghtmdyvid, s hiWbiJTvQp h €h n g dphbH k[ nl £un
phan tich co phan xét
dCack:ntng chuy?nhehhkngv ktrody phong thi nghi m,
kknkng | ©m s " ngée
2)Quy c¢c8ch ¢ h@bmdgdlchinhéocdt k/Lquld ctido mo'riga
victheohcmt ch€hng Wbthee3Githe ,I "ol tg nh€n
nhan g iWip E¥@ch ng mi ©ih nd k@ qul nay.
3)Quy c8&ch c¢h@blangdcick/Fqulth ctdd oma’ri ¢Qkifh th c,
k: ntng v . B[h m&tl nayl'sE gidp sinh vién hiwlk  ‘lc€ p h €hn
gilngdd vah ctpcfnthisp WMIt “Eeéc k/fquimongi ;L ph<€h
kiwh tr a L §n hngaqinhdi cg #1¥41 ¢ W qul nay; m” i quan h
gia chehng Wvackernyfpt Bcep tilvi  k h u n g tUnt ingn
guec gia th nh vi “inquaRAlUd;a @ lhred n iy hSevris
n £ n gchuyén mén hokbco n ° hg€ nghi p sau ndy ¢, a sinh vién.

Tiéu chuXn 3: N, i dung vazp@ trug ch€hngtr3nh L™ ot

1)Ch€hng tY% éhatliby sl quéan binh gi_an idung chuyén mén, ki/nth. ¢
f ngquat,vacick: nt ng. Ch €h fbg 'Lt @i} ki) bhtgll&aong hhu
c@®c acazb°nli°nquan.

2)Ch€hng tWb3 gh Jvaehlm{nth *~¢g@ nhin,s mnhmc L
vamctituca nh'hg TfmBin,s mnh,mc L2 c_lctiéué anm
tTneg "den°u r» r " fhgac gilhg vientvdsinhgvient i n L

3yCh€ehng tUthwhhn Lle® nt o gmaor chosihh vien t t nghi p.
M, ih cphfnphli EWIk]r » rWmmga Lclcd€k/zqul mo n gi chb
c8§c nanmgWhchicn Qin vy, nnefxayd ng@t ph
thWhi nrdch €hng t 3 nh L7 o0 t

4 Ch€hng tU%3 nelBi/jlkjsoaa c ho ¢ h e lrfyghépmio ma
cngc cichcphfn kh8c trong w.h€hng tr3nh

5)Ch€hng t U3 rchdyH hgonhn thwhi n “Le €iQi r. ng, chiQ su,
tinh gcb k/pvatinnt ch cc acach cphfn.

6)Chl  t r %c c hv@hmrgcich cphfinh climltdbh cphfn ¢ Ingans,
cac h ¢ phfn nang cao, vacach cphfn chuy °n s ©auth chin @
tai k/ thic, tiW luch hay luch v "t nghi p.

Tiéu chuXn 4: Chi/n  “lc ¢ng dY vadi c tdp

1)Gilng v i € khuy/h #ichvdhdng ph€hng phgp cuh
théng qua hot  nf. H ¢ tdp thdng qua ho | nf la qua trinh h ¢ h i va ph[n
anhlient c,cos h tr ¢ abthh c,nhan & °“ERctd cochll ° hg€ong
sinh vie°n. Thlng qua [npviéedtd thgthipsap cmi”
I nhau nh vao vi ¢ gili quy/} cac vih QEh ¢ t/]va suy ngX¥n vQcéc trli
nghi mb[mthan. Mt ¢ h€hn g Wthrtf i & hictdo thohg qua hott
L'ng .dg€ivicclithinvichctd cl ng n mgEh cmb g, asinhr
vién.

2)H ctdp cochEl ° hgEn hiW 1a khi sinh vién ch, L ng xay d_ng ki/h th ¢ cho
minh, ch. khong phl[i ch’ la nh. ng ki/h th ¢ do gi[ng vién truyQr th,. n @
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mt quVshm ctdhicochiQusaugip sinh vi°n t3m/nt
th c. Do cdilngddwoivaitroh tr vatth QLki nchovi ch ctd.
3)Ch2nh sinhi @i “kr@c h, ¢ tiengipssd, ¢ bt Ulh ¢. H ¢t
co chHl ° hgeh thu cphfnln v~ o ph<€hbtbg ap ls§ | hhQ)
nay IY ph, thu cvaocdcquanni mc a nidi@ vOh ctd, nh. nggi h bif}
vQuvichcca m3nh, cl fihg kiBcehbn@a B d aadim$é d ng.
4)H ctd co chil ~ hg®am ch acac nguyen lyvQuich ctdb ng € ‘ing
th " nh. i Ngn@t@nhh ctdbt tnhE t r o n'gng mé tép thalirmé,
c6s h tr, h ptac, vathan thi n. H ¢ td cé chiQ sau nhiQ kh[ n £ naxIy §
ra trong ncg§ cg imipingmu he tdd @ tac.
5) nW h ¥xg tint’thfn trach nhi mtrong h ¢ tdp, cac gilng vién cfn:
attbramt m?* nggifng &8y-h ctdhsaochom, i ‘nidp € Qitham gia
vao qué trinh h ¢ tdp m, t cach co trach nhi m
bycungch c §&c ch<€hngliniholnmin mi #ph cach €l a
nidungh cphfn,| trinhcaich cphfn trong ch€©hng t
kiwvh tra L8&nh gi &vathddanh ptdb€smp tchh o
nhil “ikitng ‘rilge
6) Nh3m hoa cling c4c xic cfm vacac giatr c I ng nh W@ trigpth € h o t in
h c cacgifngviencfnttbranh ng cihctlp v~ g i/a ox W
thfy va tro ¢ thWtham gia h/J minh c[ vOQtri tu 1% c[m xuc.

Tieuchun5:Kiwh tra L8nh gi 8 sinh vi*®°n

)Vickivh tra L8&nm gi § bao g
ayn 8§ nh "gnh&® h vd atan sinh vién b3ag k/} qul Lfu vao.

b)n &8 n h difn 8, treng h c td ¢ a sinh vién théng qua m, t ma trch Vlzh
s biw “/8 s b cth n°u rocantsnignhl vi °n v
t r3nkb CLE®TK] atrén kl}qul,'qu ra.

con&nh gi § ikhéai tnghihpic asinb vién b2ag B[ng Danh m, ¢ kiVkh
t r a rclimhgiénlt t nghiép hotb bag m t k8 kivkh tra tich h' p va toan
di n.

2) Theo nguyén tb h ctep” ti'i "thg thdnh, caic h ¢ v i °ng thanhrthéeh
Le L8nhkRaggic8 cb p h @hréndiéu phihvd thongdquas kit h p
giat L8nh Ugilg, bBS8&nhggivg,”  nv'l 8&nih gi §.

3) Gi[ng vién cfn cung cep nhiQuhinnth ¢ L 8 n h thgg 8§ hltangd qu
phapt L 8 nh Ygdir§hc bL 8nh [gg 8v iv° n g itEmnguyég
tcb minh b&h, linh hot, c6 cannhdb, v g/hERqul. C8c t i
gidcfn ‘lce t h €mqrgrang wi m i thanh vién tham gia h ¢ phfn. Cac
chiin "€l §nHiph ®nhfrh L §nh clJg8hktd mo'r.g

4)Victhchin L'8nh gig§imehogl?2 emhilinhv c L
trong ch€ehng tr3nh.

5) Gi[ngviéncfns d ngnhiQu p h€hn §mh pthr8ap Lk&n h Yh 8
v, cacm,c L2ch L8nh giX Kl 8ao/skS8hta, u /ngime
hctd, v~ LJBhackh cghfn$okkkhoéah c.

6) Phlm vivatr ngs ¢ acack/jhochkiwh t r a L §n hr »gir§cmpgh
bi/h JiEm i “iL° hgQuan tam.
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7) Céc tiéu chuX 4p d, ng trong cac k/Jhoth kivsh t r a L §iminh bgh V@
nhHiquan trongtoanb, ¢ h€hng tW3nh L~ o t
8)Theyxuyénapdngcaic quy Wolo3[mihHmcti 3@ cao k/]
holthkiwh t r a L@aohiatg i 8L Sndyg , t v déth &hEnm tcach
cong b3ag.
9)Conh.ng qgnhy plyvQth t ckhispnd k/Tquf L § n h Wkjnh ién §
d, ng khi cfn.
10)n, tincdy vatinhgiatr ca c 8c ph€©whn g r @mh § @& ndhiillg
bxag vihvath¥dn ‘wh "ngexuy°n: c§cwhpthrdnl
m i “tnhg© x u ycphat trikk@a th nghi m.

Tiéu chuXn 6: ChHl ° h , i tigl giagg vi°n

1) Gi[ng viéen" bd Ylh cphliconh ngkhfnt ng sau:

a) ThipkJL&m t c h€hnlggdiyv@hnchcp ohHche “nfth ith ¢
hin ‘lkech€ehng tr3nh n"y;

b)Ap d.ng nhiQu  p h€hn & vaphhc§apch Wl a ph€hng ph
nhdl WI%& kg qu[h ctdd mon;g L

¢) S d, ngvaphat trivd nhiQi lod  p h ©intruygd thorig trong d% h c;

d)S d ngnhiQk: thud k h & cW §Im&u gh ¢ asirh vién phi h' p
v.inh ngk/tqulh ctdp mo'n;g L

)T gi §m s8&t végiMg8 hcdgn§ whe §nbdihcnag
chinh minh;

)C- suy n ekoQui cti©nhanhdilng d ¢ a chinh minh;

g) X 8§ ¢nh ¢4c nhu cfu va xay d ng cac k/Jhotth phat trivi lién t, c.

2)C- . L 1@ggilng vWHR ahiti ¢ h€hng Y phehnphv i Y80
cFu, xét theo cac yéu cfu t ng h p c[ vQb=ag chp, kinh nghi m, kh[n £ n g1,
tac, v.v.

3) Vi ¢ tuyw ch n va nang b cho gi[ng vién d a trén céc tiéu chuXp vQn £ n g
n h @nggl4y, nghiénc uvaph,cv, .

AHVaitrovamiquanh ca c8c th” nh wviighg gui 6xg
'nh VvémL €nigierd.

5) Vi cphancongnhi mv, d a t r ® hRagcH, kish nghi mvakh[n £ n g
h pc, agilng vién.

6) V! cquinlyth igianv ~ ok hem ngtnint® /Em.c t i ° Uy chb
| “@g gi[ngdly vah c tdp.

M igilng v QThtrack nhi mgifitrinh v, iCh, s huga nh'ng
(Chinhph,, H i “ng Quintr, T ch csang Id), théng qua Hi u  ‘tng v&cac
i “mg&linqua n, ¢ -Jhduy@ut ddvOH cthud ¢ acac ging vién.

8)Cés chwib d ph, nig,ith ngvbh Qi h ©nt'dih , it vEsdw/p
Y nhan s .

9) Nh, ng quy/} 'nhl\{thén s nh€ c hocnghhht@u ,viv"™ " cxBhci
LQ ‘le¥en kJhotths/bvath chint't.

10)Vic L8&nHngi\8i ¢ghichi®@ tngx@yénd atrén m tk/holkh

xdy d ngt t rc@as d ngnh ng bi nphap cong b2og va khach quan trén
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tinhthFn M@/ & clithi n.
TieuchuXpn 7: Cht ° h € i tigl hikrhiA

C-. Wi ngl pg&wmgilbgddy nh<€ nh©nn,nhin %idn phonh
thi nghi m, nh@ vi°n h"nh ch2nh v ¢t ng tagsinh vi°n.

Tiéu chuXn 8: Chbl * hg&inh vién

Ch2nh s&h thu nhah sinhvi°nv' c&ticuchznhdo h cr»rng , '@dxem xefL'i°g

ch'nh I nh k8.

Tiéu chuXn 9: H tr v’ t€vbh sinhvi°n

1) Qu8trnhh ctdpca sin h® ¢ gidmsahva dhi®hch cd h th” ng; thong tin
L § nh ‘giphgn i ®© 14 cho sinh vién va nh_ng gili phap c[ithi n Lo
L€ea ra fegdly khi ¢

2)Nham cung cip mt  m? ing htctdethuch i ,[m o chil ° hg® c td
c asinh vién, gilng viencfn ¢’ gcbgti  La ®nbna@ @A Wtth ra
khong ch"m? i ° nty vd@hkih, tr phuh pv icachod  nbh ctd, macon
chatr ngc[méit T ngtam ly vaxah i.

TieuchuXnp 1 0: vdEdhbl s v = hdtfng s

1)Nh " " ng phf2 ¢ céc thi nguyén vd chHiph c v, cho vi cth ¢ hi n cac
c h€ehng tY, Banghm thi/J bo taiti uh ctd va cong ngh thdng tin.

2)Cac thi/fb cfn ‘lc®bnhd, /b s "Wsgd nlg, °‘w's dlngco hi u
qul.

3) Cactainguyénh ctdpphli “"EeB nl cvaphih pv im ctiéuh ctdp.

4HC- t mEdtr LW § mgs phattrivi vQcong ngh  théng tin-truyQ théng.

5) C6 cac h th" ng cong ngh' théng tinvacach th ngnay cfn ‘Lt @p nhd.

6) Cac trung tdm may tinh c.a  n h 'ng ph[T c€s/b cac may tinh va h th" ng
mthg cho phép c n g"nly  n hrig khai tha€cong ngh t h * n gWplt dvn
cho gilng d4y, nghién ¢ u va phat trivd, d ch v, va quln ly.

7) Cac tiéu chuXp vQantoanv s i nh “migi L'hSgpedtkcl yéucfuc a "al
ph@ng v°3noilint LA
TieuchuXp 1 Tmblaxchbl ° hg@ua trinh gifng dY vafi ¢ tdp

)Ch€hng téphfih EMJkAkimt nh- m t rbdige al
B phchchEil “@g, H i “ngkhoahc, i Lngl | " m ch+€hn/
c8§cCi he&® c- | i °n quadoanhnghi p, ghintcpl cva déct n
ch ¢ nghQnghi p.

2)Ch€hng t %3 fnh@Xt "oh tv™ L &nhuqulmhkd 2°
L @chnhsaukh i [es d.ngtrongm tth igianh ply.

An@kin cfhh §i Y%p ngch ti/h ol €nt gilng d% va h ¢ tdp 1a phli
thchinmt quy tr 3 n hgxly& nico kdhiogh. YQp € €h nng
nay, cac gifng vien nénttbramt m? ng khuy/Jekhich sinh vién tham gia
viovic L &nht gig8ngd% c 1 n dlguih &dk

15/04/2014 8
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Tiéu chuXn 12: Ho%k  ngphattrid il n gl
1) Nhu cfu phéat trivd il n g € ghilhdeh m, t cach h' th" ng, trong m’ i t
qua/inglynvng c¢c& nh®n3? ntébhvRbuefg¢a L'hn \
2)n,i  ngnbvigvacanb phcv, L& tham gia c§c W
Li ngl t he&udhi/JjghScc nhu ¢
Tiéu chuXn 13: Y ki/h phn h™ it céc bén lién quan
C&c ntgilid c ‘lc¥huy/h khichxdyd ng ch/ih h®xuyént L & n h
c h©hn g cwarhscphfin, vhis tham giac atbic[m i “iL° mge€ lién quan
(| «%h nlh ‘ng, nhartu@Al d, ng, sinh vién, ¢ u sinh vién, v.v.).
TituchuXn 1 #ura n
Ch@lehity cug sinh vi°n t'Finghi° laphay i Latd-ehtk ViquadottGimong Lhivas
La@ @19 nhu c@ cug cazib’n li°nquan . C& ho4 L ng nghi°nc u '€ cth chi n
bHicaf bt giarg dayvagsinh vi°n phaila@a@hg y°u cGg cug cagb°n li°n quan .
Tiéu chuXn 15: S hai long ¢, a cac bén lién quan
C&b°nli°nquanh’i |, ngvQcha@ngtrinh ot v’ chil 1€ ng ¢ asinhvi°nt t
nghi ° 4
Nh€ Lehehmg trsshe® d b bitestEdghi trong 15

ti°u chuXn. Blng 4 b°n dBg iTil°iu tc@QrRurrXn bKRU

Bdng 4: Bdng liét ké cdc tiéu chi cia bé tiéu chudn AUN-QA

TieuchuXn 1. Cack/fquf h ctdo  mo hig L

- Ch€ehng t/hrqdlh btdoc -mokr g’ E8nh bay rd rang.

- Ch€hng Xtmthhvi hh dcachh cvah ctdsu't ™ il

- Ktqulhctd monigaod mcelki/hthcvak: ntn'g It ©h ki
th cvak nkng chuy®°n ng”"nh

- KJ/tqulh ctdo  mo’ r ghln Bnh rd yéu cfu ¢, a cac bén lién quan.

Tiéuchuyy 2. Quy c¢c8ch ¢éhe€ehng tr3nh L" o

- Tr®gYHccos dng Quy c&ch cbehng tr3nh

- Quy c8ch ch€bhmgrdWrqd h btdl “noo ritgagagh theg Lat/
etk ViquahottGyimong Lhil/

- Quy c&ch c h €houmch nhiQuihbng tih,"6h¢ph! Ki°W vagosth
cho cac bén lién quan.

Tiéu chuXn 3. N, i dung va£@ trug ch€hng tranh Lo tt%h

-Ni dung chehm@nitttgimkinth-c,ksnktnlg Ic€hi
chuyén nganh.

- Ni dung c hhGtamh¢mnhinvas mthpe a “tng €

- S€g-pphfn 4L "k K qul h c tdp mong Lhitug t&g hod/ph@ Lentth°Hi° i

.

- CHl tr Yac ¢ h€©8bn glc @i/t B]sahcholn i dungtcac h ¢ phfn co s
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Tai liéu Huong dan Tu danh gia Chwong trinh dao tao theo Bg tiéu chudn AUN-QA

k/Th pvac ngc I nhau.

- Ch@mng tragh th°ii°chi°g r' i vagchi°g sQu.

- Ch<€hng Wirn¥dm ke phfnh clinh bphfn ¢ hgand, h ¢ phfn chuyén
nganh va tiw luch horb ludh v "t nghi' p.

- Ntiltlung ch@nng tragh LehticGynh@id

Tiéu chuXn 4. Chi/h  “lc ¢¥ng dY va c tdp

- Khoa copghi°W I-e¢/giagg dayvadrotGyromagg .

- Chi/n " gifng d% vaf c tcp gidp sinh vién hiw L@ vchd, n g ~ ¢kigh
th c.

- Chi/n "k glng ddy vah ctdp .mgQsinh vién va kich thich vi ¢ h ¢ ¢ chHi
| “@g.

- Ch €©h n ggilhgrd9 kidh thich sinh vien h ctdp ch, L, ngvah tr chovi c
h ccachh c.

Tieuchun5.Kiwh tra L8nh gi 8 sinh vi®°n

- n8&hgi8sinhvi°nbao gty ki Wh t §ua&ao, KiVwh tra qus trinh hotAGbc | a sinh
vién va kiwh tra cu” i khoa.

- n 8 n h  gtiérBcac téu chi.

-n8nh gi 8§ dngmtiuqvpheheg ph8p.

-n8§nh [énBklmifhctd moriepl dung che€ehng

- C8c tiWw@nhhzgils chepmhbi/hrx@di v - L€

- Vicsdhpxp L&nh gmE& basduplk h[@Wg tr3nh g

- TiéuchuXp ‘L@ d, ngtrong L8&nhgi§ phairoragg vaphunhi

Tiéu chuXn 6. Chel * h @, i tigl giagg vi°n

- Gil[ngvi°nphlic- kh[nkng 'S ngnhi mv, ¢ ah .

- Gilng vi °shl @gvakhlnt nWh dhin ch<€hnpgdir 3 nh

- TuyWd ng v~ Jhdatrdngonglao h c thud.

- Vaitrovam iquanh gi aciccanb, L& x'8d& E » chiWird.L €

- Cacnhi my, L& x '8hphubh pv, ib3gch, kinhnghi mvak: ntng.

- KhtHlenity ctng vi°dA™ chch J1k h e n' ngtla~hi *Vkelmhtgn ht Hyhidho ch Hi
| “@gddyvah c.

- Trachnhi m¢ acanb, L ‘& g wlyhhillyp

- C6d liuchovi cthyn ‘M h , bitva® tu 4.

- Théivi c,ngh"h €u v " ixpHivack Kb k/Jhokhvath chi nt t.

- Cohthng LEBBh g mehhlynh €
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Tai liéu Huong dan Tu danh gia Chwong trinh dao tao theo Bg tiéu chudn AUN-QA

TieuchuXn 7.ChBt ° h @, i tigl ht krhi/

- C8&b th€vi nc- L, s €ngVv ntngl, c.

- C&b ph ngth2nghi mc- L, s €ngVv’ ntngl c.

- C8b ph,ngm8tnhc- L, s €ngv nkngl, c.

- C8n bt W HhIE! ng ta@) sinh vi°n coflug! Miehiy vagikng 1]

- Tiéu chuXn 8. ChHl ° hg®inh vién

- Ch?nh s&ch cho sinhvi°n Lfuvo r» r'ng.

- Quy trégh thu nhch sinh vién h p 1y.

- Kh'i “hgBctdthds kh pv ikh'i ~h ¢ dtigh toan.

Tiéu chuXn 9. H, tr v~ t€vbh sinh vi°n

H th" ng ghi nhch quairégh ho#t@b, a sinh vién thich h p.

Sinh vién nhch LeiisEev@t hott@¥, ht kyhiasphn K™ i fyl. LQvi°¢hoticug
h.

Hok L, ngc¢ vhhchosinhvi°nl” th al8ng.

- M i ° ngtangy, v@th@V~ x«h ichosinhviénlatho[ L § n g .

TieuchuXn 10.Ch" wltchbel v = hdétfng s

- Thi/ib gilngdY (h i " tng, pBong h c) thich h p.

- T7 0 nguy ¥y tidhc®nhdi °n L

- Thi/3b phong thi nghi m Fi . {4 cdp nhd.

- M8y Vvify i # h hdcdp nhd, nang chH.

- TieuchuvQantoanvav s i nh ‘mmigi% y&u cfee;, a "all p h @QtHicH
cac mHu

Tiéu chuXp 11. nfmbfochbt  * hg@ua trinh gifng dly vai ¢ tdp

- Ch€hng tUs3 rckBi/lk/jdoatréns f ngh pc atHclcaccan b, co
lién quan.

- Sinh vién c6 tham giavao vi cthi/tk/jc h€hng tr 3 nh.

- Thttney |lmyod[ih “Mmg@hiicthifkf ch<€hng tr3nh

- Ch€hng [Mgd¥ n'kc€dii§ n h ngxiyé. t h €

- Cachcphfn v~ ¢ h@KBgnhch r Tt M. § n h g ithSg cca-sinhh
vién.

- Ph[nh"ica si nh cy i igchoti€cfitih ch<€hng Wt r 3 nt

- n & bag cha@l-ehity vadi®n tud/caj4ti °v hoatl vty giapg dayvadoth@y , p h €h
ph&p L'8&nh gi§ v hol L2 iy Lagah giay

Tiéu chuXn 12. HoY | nigy phat triwi cap bt

- C- k°Uhoadh r» r'ng v Qnhu cfu Lag tavvaphst tri W can b, 'Wvhjcagaa bt IH,
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Tai liéu Huong dan Tu danh gia Chwong trinh dao tao theo Bg tiéu chudn AUN-QA

trhbaga bt igiagg day/!

- Ho4  nfphattrivdcanb, t ©h nngv. knhu cfu.

Tiéu chuXn 13. Y kiJh ph[n R’ it céc bén lién quan

- Tht Tney | rayhatuywid ng)coph[nh’i cho mgh” tr €

- C usinhviéncophlnh’i cho mgh™ tr €

- C&b c phfnh'i cho ngh” tr €

TituchuXn 1 fura n

- Tl t hdulatho[ LS8gvag | r tI" chi nhch '€ c.

- Thhggian t¥inghi°trung bagh |aghog Lag.

- T3nhhenhe- vi cl'mg asinhvi°nt tnghi pl” th al'8ng.

- C@d L't 14ug cag hoatll* ity nghi°n c@ cug caa b diagg dayvasinh vi°n laghog
L.

Tiéu chuXn 15. S hai long ¢, a cac bén lién quan

- Ph[nK'it c&b°nli°nquanl” th al8ng.
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Tai liéu Huong dan Tu danh gia Chwong trinh dao tao theo Bg tiéu chudn AUN-QA

Hh, NG DxN TH-TC HICNH GI C CHhuNG TI
néO TYVHEOB, Tl gU CHUjf®AAUN

| . &0 c8cthc®n TnG ch€ehndbtr3nh L" o t

Vi b8o c8odTr
minh ch. ng Kiwh “rih Clitip
nibh CTnT
. o C T r;‘ T
T €biyh, tr

Biéu do 1 — Cdc buéc thuc hién TDG CTPT theo AUN-QA

Blng5chothbytrinnt ¢ § c,cth€hint L§nh gi 8§ ch®hng tr?3
Bang 5: Cac buoc thuc hién TDG CTPT

N, i dung Th chin

1. Gi%echuXilbo

-nktng kHintHnGW thnkib Ch€hng t | C&c Laguln
tth: T CTnT

-LpkJholthTn G CTnT t WeAUN-QA, tritch ¢ h
BGH phé duy t;

- Soth th[o va trinh BGH phé duy tcac quy/} ‘niith chin |
TnG CTnT WHithgnAB&n THE kG
CTnT;

-G icacquy/t ‘nitvakihot h L ephdde t /nl c § ¢
V va ca nhan lién quan;

Trung tam
nBCL&KT

s . . _ _ Hn TnaG
-I\I_pchquyll niva k/jhotthth chi n T rtriS khai th ¢ Ban The
hi n k/Jho'th.

TTnG
2 . Gihthichilho TnGJlv b&d c8o Tn

. . N . H Tn G,
- Thamd H ingh trivikhaivatdphubh c1 ng t 8c Bn '?'h"
do Trung tOmhmBCL&KT t an €

TnG
-H pph bi/pvath ngnhBin idunglamvi ¢ ,  f irthang
tintrongt Tn G;
-Ttrn@T TnG phoOn c &ohgeacthanmvign v |
theomXutdPh, | cOlc ataili u;

TTnG

- Phan tich th ¢ trthg, thu thdp minh ch_ ng;

-n cb, tiéu chuX AUN-QA va cac tai li u lién quan;
-D thfo b8o c8o TnaG;
-Béocéotin  thchin TnG cho ,BeomXUTtdh 4
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Tai liéu Huong dan Tu danh gia Chwong trinh dao tao theo Bg tiéu chudn AUN-QA

Ph | c02c ataili u;
- Thu thdp, x ly thong tin minh ch ng
-Vl b8o c¢hEom¥T b@ o cfph |TcH3 a
tai li u;
-G ilpyykinnhahxétd thfo b8o c8&8o TnG;
-niQich'nhn idungd thfob 8§ 0 c § oatrdhrwaGgomly;
-Npb[n b80o c8o MmGcho Ban Iy 4
cho cong tac kish "‘nhn ib (filevab[n i ‘rcphBd@y t);

-Thamd hpvit T L&8nh gi §;

-Th chincacbu i ti®&p vt r uBlgiéng; t € v

- Theodditi/n , th chi nvah tr;

- Nhch xétbanthfo b § o ctfeomXTth @h, | c05¢ a
tai i u;

-Béocaoti/p , th chinchoH i “nlg Tn G Kk hfi;

Ban

The

3.  Gilekiwh Lithn ib

- Quy/t ‘nithanhldp ¢ 8§ c Wb odhmibk i
-XJ/plchth chi nkiwh ‘nhnib c8c ch<€hneg. t

Trung tam
nNnBCL&KT

- H ingh trivd khai va Tdp hubi cong tac kiwh ‘nhn ib, ;

Hn

T B®,

The Tkl
Tn@o ™ n
KnNB

-no”" n KndNBb8b c.8oanTnTthe@ ki
-Trreg Lo~ n p hn®wnchetingtiganh mién;
-Th'ngnhHi ¢ h<€hnWh tthm3im:h ki
-no”" n K@NBh“tnih L&§nh gi 8 sh b
-G icacyéucfuchot T n GWHuwqb chobui L &§nh
chinh th c;

-ThchinL8§nh gi &tdchBhih ¥ h

-B§0 c §oklgufKh B CHhms; t

-Vil b8o c8o Kuipd¥Bgit he®o hes§ o’
TnG;

- Nhchcacphnhic at Tn G,Qcinhld b&o c §
nfl cfn;

-Gi b&8o cBe&pdauWNB ho Ban Th+e€

no KmNB

-ChuXpb cacyéucfuc . a n o Wm nhkniib ;
-Htrno" n KnNB tronoldnqug§ tr?3rm
- Vi/tph[n R ibdocao k/fqurKn NB s a uh Kibf#o n
c § 0 Ktheblm@utliph, | c04c atailiu.

TTnG

- Kiwhtrati/h | th chi nvah tr.

Ban

Ky h €

15/04/2014
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Tai liéu Huong dan Tu danh gia Chwong trinh dao tao theo Bg tiéu chudn AUN-QA

4 .  GiYetfing Ko

- T ngh pvavif} béo céo t ng kiT;

-Béocéok/tqulth chin TnG v LOQWHEMIiRByngcli|Ban The

iy CTnT:

-ThcA)ngquaklllqul,.'th,chln "TD.G % KnNB; Hi“ngnBC

-Théngquacacn i  d Wrubdc[ilti/h ¢c8c CTnT. ’
Hn TnG

-Thamd hinghtngk/f ¢! ng vakiwh dhn Ban The

CTnT T TnG
no " n Kn

Il . hmy&avil b8o c8§o TnG ch€ehng tr3nh L~

(Hwong ddn nay dwoc &p dung cho mdu Bdo cdo TPG chirong trinh ddo tao theo tiéu

chuan AUN-QA, PhA IAc 3 cua tai lidu).

Mt bsSgo
-Phfn1.Gi ithi u

+ Trangm,cl c

+ TOm tdvqué trinh th, ¢ hi n

+ T chct L&8nh gi §

+ Mot ngcb g nvQt T n§ khoa, vab, mén.
- Phfn 2. Cac yéu cfu ¢, a tiéu chuXpn AUN-QA

c 8yéu cfli ogfiGph[LthWhi n FyL . Bac n, i dung sau:

+ MO tfvi c

t T ng khoa,b méni Vi/}

L. 8gpcac n, i dung cac tiéu chuXy AUN-QA yéu cfu “ilv i
t hegadh€&VMX b8o c8o

-Phfn 3. P h @nmth B orh eoirtin td, k/Jhoteh cli ti/h
+Phon t 2Wmthhc §c L i

+Phon t whdontfonfic L

+T L8&8nh gi B4 m

Tn G.

+ KJJhoh c[i ti/h
-Phfn4.Céacph, | ¢

+ Danhm,ct ng_, blng, hinh

+ Cac minh ch ng

3. 1. ngld3n visT phfn Gi, ithi u:
-Gi ithi ungdag ntHic[ cac m, ¢ theo yéu cfu;

-Trich d¥ s mthg, tFm nhin va gia tr ¢ t18i khi gi_ i thi uvQT r &), Khoa, B,

mon. Vid. :

- VIA S manhg, T@n nhé V' Gi§trlkXt 16i cva  Tyng:

T Trich d phét biwl vQS, mthg: AV Hycheng tragh giaa dud/ch@lehirty cao |
Trahgg n ailhod/IC@ Thh t@ytrung vag ct ng tag Lag tavl , nghi°n c§y khoa hot/

15/04/2014
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Tai liéu Huong dan Tu danh gia Chwong trinh dao tao theo Bg tiéu chudn AUN-QA

chuy°f glao ct ng ngh® Vkaj'nhiﬂtam quidt°ihayg thnsEiphagri°B kinh t°lkait i
¢ av¥hagn ngbogSingC ulongv c[n€c. o

T Trich d> phat bivi vQTfm nhin: AT@n nha chi°W I ehticug trahag n ailhodICG
Thhlag® Mntm 2020 khtng nhgrg trhghagh tr&gg Lail}hodyLaﬂ/ﬂ:h@’ll-e%tllt/l
nh@hy/i i°tiNam ma{£og Iénct ng nh@l agrahgg hagg LG khu v&/ning
Nam AA° 3i g dud) nghi°n C@vajahaﬁnrl B O

 Trich d*h phat biw vQGiatr ¢t 16i.

- Vit S manhg, T@n nhé v' Gi§ trltX 16i cva Khoa/B mon:

| Trich d* phat biw vQS  mthg;

1 Trich d>h phat biw vQT§m nhin;

 Trich d*h phat biw vQGia tr ¢’ t 16i;

fCh€hng tWb3 ohcxa8y®agvdvc hanhtheoS mthg va TFm nhin
¢ a tngh8bKhoa/B mon?

3. 2, ngb&vi/y phfn mo t[
Trong n, i dung ¢,am, itiéuchi,cact L & idnla dact khoa quan tr ng,
cfn ‘lceptrungmdtit rong b&8o c8§o TnaG.
- Tiéu chuXn 1. C&c k°Hiquahott@¥mong Lhil{ KQHT Mn )
+ Tiéu chi 1.1 Chuong trinh ¢c6 KQHTMD L | c trinh bay rd rangva thOhiM
trong CTnT.

 Néurdrang,c, thwe 8 ¢ K QHEBMmr he2h n & hfurtdngcho m(ig
KQHT Mn) ;

f Nguyén tdb phan loYi m_ ctiéugidod, ¢ n " oé&pd, #§ cho vi ¢ xay d ng
KQHTMn? (VdaBlobguy ° n t
T KQHT Mn’ cphevi/nchoai?Thi ng quanroifhbvly b h €
th/]nao?
T KQHTMn @manhHmnhinvaS mthgga nhng?Rhfn€ §nh nh
th/]nao?
+ Tiéu chi 1.2 Chwong trinh day manh viéc h3c cach tec va h3c top suidt yil
1 NQitlngtri/tlygidod c Wkdyd ng ch<€hngb2t r3nh L~ o
 Cack: nt ngtdhsu't " ilLifel ong | ear néegilgd¥ k inhtes )
thnao? K: n £t ng ‘nc” Xtmthhe
 Vei Qi ctpsu't " il iki ‘nigtdghip c*cquan@m?
+ Tiéu chi 1.3 KOHTMD bao gom cd kith thocva kon £ nwi  Lc_ nkim |
thocvakintng chuy°n ng”"nh
 THic[cack: nt ngphth &, t kifhvientfn 4L "€ ¢ cthwve
hin gqua KQHTMn ntieulchiu8 quan L
f Ho4 njddy,hc, L&n'hcthghith Ihe&e ol % "Ee
KQHT Mn ? (| Iphtiénchuudavat) L
+ Tiéu chi 1.4 KQHTMD ph n &nh rd yéu Eu cva cac bén lién quan.
T A | i °Mvigxiwdnn g¢ WQich'l’h KQHT Mn ?
TThtTrmey |l d- L §a il asinyviént toghi p khong?
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Tai liéu Huong dan Tu danh gia Chwong trinh dao tao theo Bg tiéu chudn AUN-QA

f Vicvi vQech'ih KQHTMI - m-g _sgcachén bién quan hay
khong?
1 Victhuthdpyvas d ngyki/hphfnh it cacbén lién quan vao vi ¢ xay
dng lchih KQHTMrhchien nhe bR (1 H°n g
tiéu chuXp 13)
f Ch€hng ‘tcr @dhim h L € a\phs la pv, ilbhu cfu ¢, a cac bén lién
quan?
 Chuk8cdpnhd vQichih KQHTMn ?
- Tieuchup 2. Quy c8ch ¢&h<€hng tr3nh L o t
+ Tiéu chi 2.1 Truong dai hoc cO 5 dAng Quy cach CTPT
fCh€ehng tim3@uy cc 8§ dh Cllsa phlik il nqQuy?cac
CTnT?
+ Tiéu chi 2.2 Quy cach CTDT néu ro KQHTMn vacachth ¢  dat duoc
KOQHTMDP.
T Cacnidungcca Quy <c8ch CI:'ﬂ) n, Eac thong tio cfkmtigi/}? c
Quy cdch CTDT c6 cac thong tin AUN yéu cau khdng?
 Cachth ¢ 4L "E€KQHTMncctrBE€®€h b "y trong Qu
+ Tiéu chi 2.3 Quy cach CTDT cung @ p nhiZu thong tin, L _ ¢ phl-bi°n vaco
st.n cho cac bén lién quan.
T Quy ¢ §&c h’ cCoigbTn H@gndo’hCo s/b? D, dang truy cdp?
TVic L&8nhdagtid§ Quy cc §c hth EAFn Tn H@o?t h
T Quy c &ch CcdphBangti/hg Ant@
- Tiéu chuXn 3. N, i dung vag:@_d trug chehngtr3nh L ot%
+ Tiéu chi 3.1 Ngi dung chwong trinh c6 sw ¢ © X tE giira kién thirc, ki nang
dai cuong va chuyén nganh
fNi dung ch®tthi/pkd a 3tnth® mdoBc h s
TCTnT’ cthi® k/]d a vao chl tricch€h n g tamg2, mbai rackhoa cé
tham kh[o chl  t r Y4c ¢ h_@h rntg (@bng Rokbh nay Q &) hao n €
khéng?
 Cac khiki/nth ¢ ‘lthan b nh€nt"ho ? C ‘i vach©unqull
khéng?
+ Tiéu chi 3.2 Noi dung chuwong trinh pit n @nh t m nhin va ® v ng cua truong
TNi dung c¢h<€eHnéahtmmiAnvds rathgc a h tng kédng?
Phfn §nh /Jmhe? t @T Mg cibd nbdn & ° & £ mbhg va
tfmnhin (c, a "tng, KRoa, b, mdn)?
+ Tiéu chi 3.3 S gop ph n dat diwoc KOHTMDP ciia ting hoc phan dwoc thé hién
ro
f KQHT Mpatag h ¢ phfn gop phfn 4L "E€ KQHTMn cch€hng
t r 2 n h/jniohCGBo vi dh va phan tich?
f B[ng idhi/umiquanh gi acich cphfn v° KQHTMn (Ski |l
+ Tiéu chi 3.4 Cdu triic CTPT duoc thiét ké sao cho ngi dung cac hoc phan ¢6 sur
ket hop va cvng X1, n nhau.

15/04/2014 17



Tai liéu Huong dan Tu danh gia Chwong trinh dao tao theo Bg tiéu chudn AUN-QA

f CBi tr Y%c c hethid/dtar 3tnrh® mo% h s
§ Céc (nhdm) h cphfnnaocds k/th phoHoc ngc cho (nhém) h ¢ phfn
nao?
M ilienh gi acach cphfnbcbbu cvat ch ncoh ply khdng?
f VEs K tW/hmoénh c.
+ Tiéu chi 3.5 Chuwong trinh thé hién chi°u r*hg va chi°u seu
T Ch<€hng WhirnhiQnr ngVachiQu s © u JJjm h oS haimang
IG nh.ng thuch I i gi?
 n, khoc acach cphfn ¢ - t £ ngigitnkhdngz heo t h
+ Tiéu chi 3.6 Chuong trinh thé hién rd hoc phan ¢ _ 4 nthoc phan ¢ _ € nganh,
hoc phan chuyén nganhva tiéu lugn hodac lugn van tot nghiép
T Ch<€hng tWhinmdcac chém ht clphfn?
1 D%ng ¥ &dthwl %2n g~ tEnhkinit thap hokb L ‘©uFloW chart)
thwhi n | trinh, s phanb" cac nhémh c phfn.
T S phanb n h @y coh plykhdng?
+ Tiéu chi 3.7 Noi dung chuong trinh L, _ ¢ c€p nh&

f Chi tric va n, i dung c¢ch€ehngitong3hnilgiangfn tI1©yy

khong? T4 sao?
T Chuk8cdopnhda CTnT | bamlm In®© w’?nhqq;li-yhami_’gian
vaovi ¢ Q@dh'nh, cdp nhd? Cacbiénbln ¢ cldi €v " 4?2l eu |
T C- vlan nb ogdidro g wlyvi dthi} k/] cdp nhd, phé duy t
CTnT?
 Coth chi n ilsanh khi thi/t k/jvaphattrivdi CTn T ?
- Tiéu chuXn 4. Chi/h  “lc @{ng dl vai ¢ tdp
+ Tiéu chi 4.1 Khoa cé chién lirge giang day va hoc tdp r»r" ng
 Khoa c6 ban hanh chi/h "k §ng dY% va h ¢ tp? D a trén trij} ly
(philosophy) nao?
 Chi/h "k d8yvah cbiWth théng qua cac hot | nf gilng dY, h ¢ tdb,
L 8§ n h g i/]80?{libnGuantt hti€u chuX 5)

T Néug thWw c &c ph€Wm g ofiry 8dph ctdp hil - IBfvi g3 ?

d chomthcphfn Vi h3 nh Rmotfvicth chhm

 Cacgilngviencdécings dngrng r «i c¢c8c [mhddhnlyg:
khong? Cacchi/n “kcrBycophuh p kht ng ?2L §reh gi §

 Gilng vi &tap hubi&Qp h€hng p HE pk @tig d mae?
T hubh  n h]&o?((libn quan t, i tiéu chuX 6 va 12)

 Khoacot £ ngngs Rathgde a mting htcrtd®khong, KWel vi ¢
traio ¢h€ehng tr3nh?

T Chi/h “c@ngdy c c LIS nh ouigg?Vie nlh” miné o
ti/n  h "W thilh chi/h k& @ng dU cho phi h p v, i xu th/P (lién
g u a/htiéllchuXp 11)
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+ Tiéu chi 4.2 Chién lugc giang day va hoc tdp gilp sinh vién cé kh n £ rhigu
dwoc va van dung duwoc kien thuc
1 Sinhvién hiw “lc@vchd ng “¢kBhth ¢ n h@0?tThong qua
hod  ng gi?
 Congngh L ‘&s d n gWhltr gilngddy n h]@o?t h
f Milienh gia '@ v~ _fabachdplén?c
+ Tiéu chi 4.3 Chién lwoc giang day va hoc tdp h _ong vZsinh viénva kich thich
viéc hoc ¢0 chat lwong
T Chi/h "k dgngdd vah ctd kichthichvich ccochll “he@@ nh€ th
nao?
 Vaitroc ath ctd,th ct/PKh i ° hg€nch’ danh choth ctd, th c tUP
Sinh vd °m@dhev” L&nh gi§ ra sao?
+ Tiéu chi 4.4 Chuong trinh giang day kich thich sinh vién hoc tap chu dong va
hé tr1 cho viéc hoc cach hoc
 Chi/h “kegngdd vah ctdkichthichvi ch cch Lng nAhn@®? t h
T CTnT tX¥hs¥dfu Lt a®inhovienvaovi ch ¢ m ¢ | tao?
T Si nh v i hgth ahi ncdc ho@®  nd nghién c u khéng?
- Tieuchupn5.Kiwh tra L8nh gi 8 sinh vi®°n
+ Tiéu chi 5.1 Pdnh gid sinh vién bao gom ki@n t ruavaglkiGn tra quéa trinh
hZc top cua sinh vién va ki@n tra cuXi khoa.
T Sinh viéenLg8nful®@ ®,L trong ofiB?Ohcs nh
hin c8c kh@uao?ll - nh€ th
T Sinh véthumhdl €n hj@ "ol C8&mh highutyc ,L. ph<€hng
phap, th i gian, ph" bi/h thong tin, thong bdo k/Tqufé L§nh gi § t r
tinhh ctdhp ? n8&nlkh gvitBnghitu ‘lc® chin n W}@0% h
Q u y nh Eho sinh vién t t nghi p?
T Vic @ si nhiviviéthic IL&thchin n W&o?t h
T Si nh Vvdbifpk/}qul@ih c phfn b2ag cach nao?
T Quytrinhkhi/unGk/pqult hi cth &hin n h&o?t h
+ Tiéu chi 5.2 Danh gia dxa trén céac tiéu chi
T C8c ti °u c h?2/ndb Gseksment criferia/mbri€? Néuhvi d.
mthcphfn n~ o L - Wx(&chhdiui ,c hkkh8é) . C8wW ti°
hinvic Q4L "E€KQHTMn cch€hng t r 3/htié@chugnl i ° n

1)
T Ti ° u dfr bhcd rd tang khong?
T h ngaowdhABCDF (xukisd,gi i |, khg§, trdurr)g b3 nh

+ Tiéu chi 5.3 Panh gid sinhviensod\ngnhiZu ph_ _ ng ph§8p
T C8c phehngapghg§pl 8®h g8 cC8cl aphdehng
la gi (thi n6i, trdo nghi m, t luch, tiMi luch é ) 2 Ph<€hng mhgp
L ‘@ ap d, ng?

T C8c muugythW”iv it nghinhnthc L8&8nh gi § |~ g3 ?
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+ Tiéuchi 5.4 Panh giaptfn 8 n h K Qdhii Mumg chuong trinh
T Vic L&nhin®hk®HTMhvap,i dung ch€ehfmo?t r 2 n
(lién quan t i tiéu chuXn 1 va 4);
f (VD: céc bai bao cdo, thuy/} trinh gitp sinhviéng, ngc" khfnt ng /@i ao t
t r3nh  codnyching; I nk ng | ¢ndmnadtd  dld é JIn
nh€e cretcn k Lttrongnh nmp KQHTMnclk€©hng tr3nh
Tiéu chi 5.5 Cdc tiéu chi dé danh gid chinh xécva L. 1| ¢ phY bif réng réi
T Vic L &nh agrén8ac tiéu chidTinh chinh xac va cong b?ag ¢, a cac
tituchz L' § n hc pnlibBo bTg@ach nao? (lién quan t, i tiéu chuX 11)
! Gil[ng vién cong b hinhth c,yéucfu v~ ti °u ch2 L8nh
t heo nghuyk hli n JJedac?v" nh€ t h
Tiéu chi 5.6 Viéc sdp xép danh giGbaoplvmAc  t i ° u ¢ lgigngdwyg t r 3 n
 Victhic c6baotrimn idungvam,ctiéuc at ngh cphfnhotlbc a
to"n ch<e€ehmrg Hoph3?nh? M
Tiéu chi 5.7 Tiéu chudn dwoc ap dung trong danh gid phai r»r" ngVv" ph¥zhi p
T C8c miuvkiVth tra co rd rang khong?
 Cach cphfncok hun g/ Wh aln§gn hl igi § ?
f Co6bHIc than phiQinao ¢ asinh vién vQcac tiéuchupagpd ng trong L
gia khéng?

+

+

+

- TiéuchuXn6.Chet “ h @, i tigl giagg vi°n
Khi md t[" tieu chuXp naX’ cfn | €3g gilng vién la cac gi[ng vién tham gia
gilngdYy ¢ h wihhnbgo g mgilng vién ¢, a khoava gifngvienga c¢c8c khoa/
Vkh8c tr omgackcgilngviehm &ilng ngod.i tr €
+ Tiéu chi 6.1 Giang vién phai c- kKt nkng dap vumg nhiém vu cua ho
1 Vai tro, trach nhi m, phXn chHic, a gi[ng vién?
Tdp trung mo ta cac néi dung nhu sau:
- Gi[ngviénph[icokh[n £ n gy kAiLlh& mt c h€hngdiyv® nh g
h ctd chHuichE, “ngth ith chin ‘lc€ch€©hng tr3nh n'y
- Gilng vienph[ico khfn £ n g . n§mhiQud p h €hn g vapghhcSvp d
chnla phgéphighh pnhd W& "E€KQHT Mn ;
- Gilng vién phlico kh['n t n gd, ng va phat trivid nhiQu lo4 ph€mng t
truyQ thong trong d4y h c;
- Gifng vién phli c6 kh[ n £ n gnlachas d ng nhiQu k: thud khéc
nhaWwe 8nh “gh &c awinh vién pht h p v. i nh, ng KQHT d
ki/h;
- Gifngvienphlit gi §m s &t Vvcgilg8%hcgn§ wmhe cl
trinh gi['ng d4 ¢, a chinh minh;
- Gilng vién phli can nhab k: vQcac holt | nf gilng dY ¢, achznh mah;
 Lbblngth ngkés | “@g gilng vién;
+ Tiéu chi 6.2 Gidng vién c6 L'v sX| 1 ng va khd ndng dé thuc hién chirong trinh
giang day
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T S | “@ggi[ng vién hi nt4?
T C-.sli@ggilng vWHahi CTn T pp,hyéuchu, xéttheo
cacyéucfut ngh pc[vQbaagchp, kinhnghi m,kh[n £ n gi, t&c, v.
T S 1 “@g gilhg vién trongoqué kh labaonhiéu?D Lo8n trong t €F
bao nhi °wmy & sLI8Pg sinh vién khong?
T I gilng vién/sinh vién? So sanh t' I nay v. i cac nganh khac horb  “tng €
khac?
+ Tiéuchi6.3Tuy@d\n g Vv~ /n teh trégedny liao hoc thudt
T Gilng v I CtuyWtha@ , t Wt nngh]&oPt h
Vi ctuyW ch n va nang bt cho gilng vién d a trén cac tiéu chuyvOn £ n g
Il ¢ n HngdYg nghiénc uvaph,cv,.
+ Tiép chi 6.4 Vai tro va nX quan hMgiza cac can bg diroc xdc dinh rd va dwoc
hiéu ro
T Vaitrovamiquanh ca c¢c8c th " nh wiglnlc8mio nbg L
'nh VvémL €nigiVrd.
+ Tiéu chi 6.5 C4c nhiMn VA dwoc xdc dinh phi hop véi bang cdp, kinh nghiém
va ky nang
 Vicphancongnhi mv, d a t r °® bagcHh kih nghi mvakh['n £ n g
phuh pc acanb, .
+ Tiéu chi 6.6 Khiil nhgctngvi°C va co ché khen thirong dwoc thiét ké nham
ho tro cho chat lwong day va hoc.
1 Vicquinlythi gi an/lhe rgtniet® Jimec ti °d t hVc
chil * hg€ifng dY% vah c td.
1 Quy ch/jquln ly chuyén mén ¢, a CBGD
T Kh'i ° hg®hng tac chuyén mon
+ Tiéu chi 6.7 Trach nhiMn cua can bg dwoc quy dinh hop ly
T Micanb LQcotrachnhi mgiitrinhv iCh s huca nhwhg t re
thong quaHi u  ‘tnrg€ v ""i C Bg& liE(hquan, c/hquy@du T L
do vQh cthud ¢, a cac gi[ng vién.
+ Tiéu chi 6.8 Co dir licu choviéecthk m . h , mrtva bXtri i
T Nhucfu L % cho di[ng vién? (lién quan t i tiéu chuXp 12)
f Vicch'Unh,sdox/pléinhans L *&th chin n h]@o?tChs chuX
bd ph, nigvibh ngveh Qb h €©mt i h , bk v@sdvx/p IU
nhans ?
+ Tiéu chi 6.9 Thdi viM, ngh=h _ va phdclti x& hii duroc 1gp ké hoach va thyc
hiéen tot
§ Cacvhbh QUQthdivi c,ngh"h €u’ cth®hi n n W)&o?t h
1 Nh ngquy] nivQnhans nh€ chocnghht€u viv™ "t&c p
xdh i QL ‘lcenkjhotths/mvath chint t.
+ Tiéuchi6.10CohMthXng L 8nh giefghopk hen t h_
1 Vic khémgifntg€ vi ¢th chi®© n W&o khinco thanh tich
trong gilng d4, nghiénc u é ?
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T Vic L8&nh  gli€thcl®n bngX@yénd atrén m t k/Jhoth
xdy d ngt t re®as d ng nh; ng bi n phap céng b3ng va khach quan
tréntinhthfn Mm@ J/h & clithi n.
- TieuchuXn7.ChEl ° h @, i tigl htHrhi/
_ Khimot tieuchuXpnaycfn | ©hcadn itlungsau: Canb, h tf cT ng bao
gmcllc hg&d c § ¢ n, phongthinghi m, ph, ng m&8ytng, ©nhe
nhi si nhA wing. Mo tlccac y saurtrong tHic[ cac tiéu chi:
T S | @g,b3agch, kinhnghi mc a il répb h tr.
 Canb h tr Letuywichnch"nh, t/htndg&hh ghngg, kbt
n h G]ndao’h
f Nhucfu Lt%qacénb h tr?
T KJ/ho&khphattriva v © Gbkantp tronghintd v~ t €hng | ai ?
+ Tiéu chi 7.1 C8n bi th ViM ¢6 dii 56 lwong va néing luc
Tni nglta®&mvhb
T Motfl c “hg€nb ¢ aTrungtdmh cli u
 Canb t h ©ncvaiKhoa
T nQcdp JJicanb, t h €n cvaicac khoa khac lién quan ma sinh vién co thw
s d. ng.
+ Tiéu chi 7.2 C8n bi ph, ng th2 nghiMn ¢é dii s6 lirong va nang lc
T ni ngl phorgthinghi m:
T Mdt[l c " hg@inb, phong thinghi mc aKhoacéphcv, cho CTnT
(Ii tké h/x can b phong thi nghi m)
f Canb phong thi nghi m ¢, a cac khoa khac tham giagilngddy cho CTn T
+ Tiéu chi 7.3 C8n bi ph, ng m8y téh ¢ du 6 lwong va ndang lyc
T ni ngl phorg may tinh:
T MoOt[l ¢ °hg€inb cacphong maytinhcongc a "tng. €
1 Céanb, phong may tinh ¢, a Khoa
 H th'ngwific.a ‘Trg@ cv, chosinh vién
+ Tiéu chi 7.4 C8n bi hé tri (c'ngtac) snh vién co du 6 lwong va nang lirc
T ni ngl nh©n vi°n h”"nh ch2nh:
T Motllc ° hg@an b, ¢, a cac phong ban ph, ¢ v, cho sinh vién: Cong tac
sinhvién, KJJjholtht ngh p, nb,0 The vi
T Canb vein ph, ng Khoa
no"n Thanmgkhoa° n Tr €
 T'I giacanb gilngdS vacanb h tr 2Canb, h tr ¢ -_  ntk ng |
vas | @ gWhltr chocaccanb, khéc va sinh vién khong?

==

- TiéuchuXn 8.Chll ° hg&inh vién
+Tiéu chi 8.1 Ch2nh s&ch cho sinh vién L@u vao r6 rang
 Tr ®apd ngchinhsachnaol'ivi si nfuvae? °n L
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T S |@sinhvienm ituywica ch€hng tWrésaohtroqgh §t t
ntm)? C- dgB?|l@g@gtriiotmeong t<€hng | ai ?

 nWhangcaochll “h & ¥niblols | “®@gca si n HuvaojkKhaa L
c6 nh. ng bi n phap gi? Cac vi n phap nay hi u qu[ ra sao?

f Ngui'n si nHuvaoch®yip It L ©u ?

+ Tiéu chi 8.2 Quy tréh thu nhan sinh vién hop ly

 Quytrinhthunhch si nh'cthichim Ih@)@0?Cac tituchuXy ¢ h
bln Whu nhch sinh vién 1a gi? C6 phu h' p?

 Coénh ngyéucfu giv il si nfuvae?iVi atuyMich ndin r a n h €
th/Jnao?

+ Tiéu chi 8.3 KhX 1 hg hZc top thdt suw khép véi khoi lwong duoc tinh toan

1 Vicépd ngh th'ngtinch"L&th chin n h}@0?tSinh vién trung
binh h ¢ bao nhiéutinch trongm th ck8(t'i L aithivi)? t

f Kh'i “hg® ctjcotrungv, ikh'i ~hg® ctdhtheoyéucfuca c h<€hng
trinh khéng?

T Kjhothgilngddyvah ctdp °‘lc€qumyh Lta sao? WM c§c
bfokh i "~ hg® ctd ‘lcgGniblo?

f M tsinhviéncoh cl ctrungbinhcodthWhoantld CTn T tlgthrig k h
gian d ki/h khéng? C6s ph. b hotb Lo tt mgy’ idl@cac
sinhviekny/u k®m hhn?

- TieuchuXn 9. H, tr v~  Bh@nhwién
+ Tiéu chi 9.1 HMthXng ghi nhon qua trinh hoc tdp cua sinh vién thich hop

f Kho a'/nfad® th" n gWteo dai qua trinh h ¢ td ¢, a sinh vién? Cac
d liugah thng “dsel ng nAn@d? Tilh hi uqul rasao?

f H thngnaycéch'r a  clca€vibh Q&inh vién cfn cha tr ng hay khdng?
Cocachin ph8pcthe hii€s aulnhbéo, phctb, ngtn
ngaé) ?

T T€hn,g Kh 0 agldhrthng theo ddi sinh vién t t nghi p?

+ Tiéu chi 9.2 Sinh vién nhdn dugc su t. V@n hoc tap, h*_tr_"va pt n hQ day dii

vé viéc hoc cua ho

1 S htrcacanb vin ph, ntgh €ncyffing vidn trong vi ¢ cung
cgh t hlng,ngd¥n svi'nhh@ i ° n/hkhichrsighvianhth&@n k h uy
giavaocachot njca Kho'ang? Tr €

f Si nh vdcingchilthéng tinvQc § cQu ki mvathi/tb hctdp nh€
th/]Jnao?

 Kipqulhctdpcasinh vi°hhE®€g /m®0 nh<€ th

T Vic mgedq sinh VvH®nnv ntsm nhhivic'ochin@ m ¢
tr ng hay khong?

 Khoacoés h tr,  ti4®ao vho sinh vién trong qua trinh th, chi n ™ Bn,
luch v H nghi p? Sinhvien gp  k h - €K ¥tgiap L's ra sao trong
quatrinhth chin ™ #n,luch v £ nt? t h

+ Tiéu chi 9.3 Hoat déng ct V@n cho sinh vién la thoa dang

ao
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§ SinhviéncothWhhch ‘lc€t @, ¢ vBit L ©u ?

1 C vhihctdp L-ng  wadi nh v ilfnde? Vi ek Lbhi’
vBih ctdp ‘Ll chin n h]@o?tThung binh 1 CVHT ph, trach bao
nhiéu sinh vién?

f Si nh Vvdc®vhiraba®vOnh ngvbh Qb h @ch nh c¢phfn, Id k/]
holthh ctdp , t° hhacyhfn?

+ Tiéuchi9.4M?* i yrgtam ly, v&@ ch@ v" x« hi i cho sinh vién la thoa ddng

1 Ky tuc x4;

T Si nh v i €congajthory @ vQtrivi v ng nghQnghi p hay khdng?
Sinh vi'ttth €kiniWamaquenv itht Tney | myday L
khong?

f B sungmdétfm tvaihot nfc thwm~™ Kh o a [ chlcHlhnh k8,
k ht nngk8tnh3n h, tr va phéttrivd ° il ng tinh thfn, vd chil xa h, |
chosinhviégn(hihp flU nt imthfo hp h €©h n g tdp difBgmy, h
ngay h ivi clam,cacloihcbng, c¢c8&8d ,L &8 Iphong tr°

 Cacvbh QUQtamlyc asinh v i ° hcquantam®G@hodt ninaon i
bd ? KEtb@hthmthfn, str ess é)

- TiéuchuXp 10 . vdEchbl s v = hdtfng s

Khi mo t[ tieu chuXy nay, cfn hiWiraa g cvatchili v ™ hltfing bso §" m
cac trang thi/tb v = ‘cHMltfng trong toan “tnrg€ | i Jhn QyTunaTikhonkc h
phlich riengtrangthifb ca Lhn v

+ Tiéu chi 10.1 Thiét bj giang day (hii  \{ng, phong tEc) thich hop

T Métlcach i “tng, pBongh cph. cv, cho CTDT ¢ aTry ngva Khoa.

I Cac phydng ti nd% h ¢ (may chi/j, may tinh, thiJt b nghe nhin...)

T Ki nh fip ht2 € L'Cc WdochBtvantrang thi/tb ¢ - InSgp’ dni cfu
khéng?

+ Tieuchi102T " i n g u yMi day & vk cdp nkigt

T Motlngi'nlcca Tngy®ca Khoa, c8c khoa khs§c
thi/pb , taili u é )

f Vics dng t hethodil ikhdng?

+ Tiéu chi 10.3 Thi/t blphong thi nghMn day di va cdp nhat
T M0 t[ cac phong thi nghi mph, cv, C T n T a Khoa va cac khoa lién quan
( ¢ thilkb,cocanb, h tr phong thi nghi m khong?)
+ Tiéu chi 10.4 May tinh day di va dwoc cdp nhdt, nang cap.
 Métlngu'nl cca Tng¥&c akKhoa.
Tiéu chi 10.5 Tiéu chu nvZan toan va Wis i n h  rgidat yéurcau cia
dia phuwong vé tat ca cac mat
 Khoacdtrangb LFy . H th" ng c[nh bao phong ch” ng tai nth, n, i quy vQ
antoanvav si nh ‘m&i tr €
 Canb,, si nh °\huBituy cvQcadtid hu ng khXh chb (chay, n
thi°n taié)
§ Céacthi/tb bfoh ¢ § n h ©ntrangb Lfly © tho sinh vién va can b, ?

+
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 Cécd ngc chng ¢ h &yc,u SkHE td vablo tri nh€ [indo?
- TieuchuXp 1 [mblaxhbl ° hg@uair&h giagg dayvagodt o
+ Tiéu chi 11.1 CTPT duwoc thiét ké duwa trén si tong hop cua tat ca cac gi ng
viéncd lién quan.
T Quytrinhthi/fk/JCTn T ckth@hin nhj® bR C'nh? Aichw L
trach nhi m thiJ} k/p
f Aitham giavao vi cthi/fk/JJCTn T ? V aaican b, rgilng eién trong
vi cthifk/JCTnT?
+ Tiéu chi 11.2 Sinh vién c6 tham giavao viéc thiét ké va diéu chinh chuwrong
trinh
§ Sinhviénthamgiavaovi cthiJjk/]  vQich'i h  C TAgTachmao?
§ Sinh vién c6 bi/JJ " E ¥@&i trd ¢ a minh trong vi ¢ thi/T k/] QL dh'nh
CTnT?
+ Tieuchi 11.3ThIt ryn g i @Y@d akh hwong dén viéc thiét ké chwong trinh
1 Tht t T8y | raydcac bha tuyW d. ng) tham gia vao vi c thi/f k/] QL i
ch'n h  C TgTachnao?
T H cobis "Ev@itroc aminhtrongvi cthi/fk/] Qlch'n h CTnT?
+ Tiéu chi 11.4 Chuong trinh giang day duoc L 8 n h  gymg&uyénh _
f Vic “ilmivath¥n ' h CT ncth dhien n h]&o?tAich u trach
nhi mth ¢ hi n? Chu k8th ¢ hi n? Cac IFnth ¢ hi nv. aqua? C6 cac c[i
ti/h gi?
 Victhik/jc h€hng tatrénwvibcsosanhvd ¢ h€hnagcact r 3 n |
t Ty kh8c khce nog&og Kitho(h@He | reidac) th a nhch?
+ Tiéu chi 11.5 C4c hoc phan va CTPT nhin dwoc sy L 8§ n h  gMitBhgeva h
sinh vién
T Sinh vie°n Lcpnh mgw0?w/mBccth chhi ncoh th ng
hay khéng? K/t qul'L § n h “@ €6y b" 2 A& qul ly cdng tac nay?
+ Tiéu chi 11.6 Phan héi cia sinh vién dwoc sir dung cho viéc & i tith CTDT
T K}qulL §nh  apinhiénc "ily icacl ph cphfn ‘lc€dng nhe
th/Jnao? Vi ccliti/n “Lc@iln ly ra sao?
f Phnhica c8&c b°n clsid’nrg onujed? tLhe
+ Tiéu chi 11.7 nambaoch@ | _ngvali°ntuccai ti°n hoat dong gidng day va
hoc tdp, phwong phap danh gia va hoat dong danh gia.
T r &/Khoac6Ban/H i “ni/b, phch ph t r §[@nhblo EhEl ~ hgHeén
trong? Vaitroc, ab phd nay la gi?
 KhoacoBan/H i “nigWkyd ng CTnT kh? may phdvrayi tr
la gi?
1 Khoacé Ban/H, i “nf ph, trach thi ¢ hay khong? Vai tro ¢, ab, phch nay
la gi? Ho4 | nf ra sao?
T Ho4t  nfdd, hc thic L& [miblocht “he& nArE o @hin
I ‘@ aiphéduy t ?Qtnh i [nchiotithcéngb2a g, c 2 nh, gia8 c, l
tr ?
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- Tiéu chuXn 12. HoY L', ng ph&t triwi can bt I
C6 thwmo tf vQhot  nfphattrivd il ngl do§ i tbchim v ngt r €
th ¢ hi n.
+ Tiéu chi 12.1 C- k° hoath rd rang vé nhu ¢ u dao tao va phat trién can bg, doi
voi ca can bo ho tro va can bo giang day
T Ai |"ichowidd nhi mvQcac hot  nfphattrivd il ngl (cE&n b
gilng vienvacanb, h tr)?
 KJhoth va quy trinh phat trivd v © Wbl “nohj@o?tNhucfu L%o t
I’ ‘& nhdh bi/} b2ag céch nao?
K/ hoth phat trivdi v = blcd mhln &nh TFm nhin va S mthg ¢ a
T r & va Khoa hay khéng?
f Tr&coh thng nWptat tribd cac kh[ n £ n:gthudt vachi/h "k €
chocanb h tr?
+ Tiéu chi 12.2 Hoat dgéng phat triéen canbét _ _ romg voknhu ¢ u
f S 1@gi v ‘alWhi L tbochottan b, gilng ddy vacanb h tr
trong 1 ntm?
T Phfn t r £t m ng©n Us Sipphéattrivh jil cnhgol ?hco§ n b
- Tiéu chuXn 13. h ki°H phag h1gt. c&cb°nli°n quan
Khi vi/T tiéu chuX ndy nén minh h aba g s, iWhE n vi ¢ kh[o sat cac bén
lién quan. CFn mé t[ L, cacy:
f Quy trinh th ¢ hi nkh[osat? S t h @ xuyén? T' [ ph[n A" i? C. mXu?
C8&c hngmiRmdfithi nt' [ ph[nh”i?
T Cack/tqulkhlo s §adingvéd vi ccliti/h n h]@o?t h
+ Tiéu chi 13.1 ThMt ryn g |iag(nhd tuyén dung) c6 phdn héi cho nha
truong.
f Tr ®/Khoakh[osatth t T neg | r bRagltach nao?
f Phantichs li ukhl[o sat
+ Tiéu chi 13.2 Cxu sinh vién va sinh viéreé phan héi cho nha trieong.
T T r /Khoa kh[o séat ¢ u sinh vién/sinh vién b3ag cach nao? Khoa c6 gi,
lien I v ic usinh vién? Khoaco h, ic usinh vién?
f Phantichs li ukh[o st
+ Tiéu chi 13.3 C8&n bi , gl ng viéncd phan héi cho nha trieong.
T r ®/Khoa kh[o sat can b, , gilhg vién b3ag cach nao?
f Phantichs Ii ukhl[o sat
- TieuchuXp 1 flura n
Trong tiéu chuXy nay cj-'n cung chb cac s iu trong a5 gnoigmlyv

cacn i dung cfn cung cHd s” 1i u. NGi rd ngu” n cung chp s i u va phli gili thich
cacs Ii u.

+ Tiéu chi 14.1 TAMt h du lalthéa dang va taIMthL i h3c la chap nhéin dioc

f Cung chp thong tin vQt I t t nghi p/b, h c. Phan tich t" I t t nghi p/b,
h c.
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T C- Wiginibd / k®m hihnc 8co nvg " nykhack h§c/ t r €
f Khoa nhch xét gi vQt' I t tnghiépvab, h chinnay?Cogi[i ph&\p g3
c[ithi n? Sinhviénb, h ¢ ‘trhg€ Li L ©u?
+ Tiéu chi 14.2 Th_i gian tit nghi®p trung binh la thoa dang
§ Th igiant t nghi p trung binh ¢, a sinh vién 1a bao 1au? C6 nh_ ng vih QL
n" o _h§Mithligiant tnghi p?
f Khoacdbi n p h § pAkhay/hdhichi sinh vién hoan thikhoa h ¢ va rat
ngch th igiant tnghi p? Cacbin p h § p ~uqul khéng? h i
1 Chui °° hg€nh vién t’ tonghig p ¢ - ndnBugfu L % khong? KT qull
L4 EkE<€ec- nh<ekhing? Mgc  Li h G]naoh
+ Tiéu chi 14.3 T3nh h3nh c- ViM |” m ciia sinh vién tot nghiép la théa dang
1 Khoa c6 kh[o sat tinh hinh vi ¢ 1am ¢, a sinh vién t"t nghi p (c6 vi ¢ lam
hotb ch<€ac cl-"nmvitrong 6 t H§n2g,nkttm osnagu 1
nghi pis iu trong I¥B? ntm tr
§ Phantichtinhhinhcovi clam? Nhucfuc atht Tneg > L
T n'isanhv isinhviént tnghi pc a ¢ & og kiéa ce®g nganh (vQtinh
hinhcdvi clam,ch cv, trongcongvic,mc | €hng é)
| Céc nha tuyW d, ng c6 nhch xét gi vQsinh viént tnghi pca ch<€hng tr
+ Tiéu chi 14.4 Cdp d¢ cua cdc hoat dong nghi°n C U Cua can bg giang day va
sinh vién la thoa dang
f Nt n gvaho4  nfnghiénc ucg asinhviénvacanb /gilng vién?
§ Cacchinhsachc a ‘tnrg€ v~ “ikvh bodt | tij nghién c u ¢, a sinh
vién va can b /gi[ng vién?
§ Ngu’ n tai chinh cung cHb cho cac hot  nfj nghién ¢ u ¢ a sinh vién va
can b, /gi[ng vién?
1 Cack/itquinghitncu? (c'ng tr3nh, b”"i b8o0¢)
So sanh cac hot  nfnghiénc uv. i ¢ & mgkhtc? €
f Khoacobin ph §\Wh Cnig Lc a o ngmiéh @ gva phat trivd cac
ho& |, nfnghiénc u “ilv icénb, , gilng vién va sinh vién c[ vQs | “@g
I chEl © mg®e
- TiéuchuXn 15. S hai long ¢, a cac bén lién quan
Khi viJ} tieu chuXy nay cfn ¢ hAsk/iqullth chi n;t kKpqulL - , haidong
ca c8§c b°n dthwiim o Wi KES cfn md tF vQquy trinh th ¢
hinkh[o s 8§t ~wmotll téu chu 13.
+ Tiéu chi 15.1 Phan hoi tir sinh vién
§ Phantichm c , Hailongca si nh vdgdakh[otséh u L €
 Khoacobi n p h 8Mangrdo mlc | Kailong ¢, a cac bén lién quan?
+ Tiéu chi 15.2 Phan hai tir sinh vién tot nghiép
§ Phantichm c , Kailongc asinhviént tnghi p t h wqualkho sat.
 Khoacdbin p h §Whangrdo mlc  HKailong ¢ a cac bén lién quan?
+ Tiéu chi 15.3 Phdn héi tir cueu sinh vién

==
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§ Phantichm c , Hailongc acu si nh vdgfakhlotsdhu L €
 Khoacobi n p h 8Wangrdo mLlc | Hailong ¢, a cac bén lién quan?
+ Tiéu chi 15.4 Phan hoi tir thi trieong lao déng
 Phantichm c , Bailongcath t Tney | mgdnhaltuyW d. ng) thu
L& quakhfo s'8¢i LCTnT v~  taghimphSo sarh ¥ nhcact
t T n@khac?

 Khoacobi n p h SMangrdo mLlc | Hailong ¢, a cac bén lién quan?

4. Minhch ngt L 8nh gi 8§ @& chid{r AUNeQA
4. 1. K8I&ZshMitbhch ng:
-Quy cHsMik  minhch ng:

n“iv iphfnl: Gi ithi u n"iv iphfnlIl: Mo t[
Exh.Intro.S" th t minhch ng | Exh.S tiéuchuXn.S" th t minhch ng
Gili thich:

- Exh:vijtdbca AEXhi bit o;

- Intro:viJjtbca Al ntroducti ono;

- S th t tiéuchuXp:cogiatr t O 1/ I5;

- S th t minhch ng:S th t ¢ aminhch ng trong phfn gi i Gi, i thi u
hoHu ¢, a tiéu chuX, co gia tr lint. ct 0 1/h W} s minhch ng¢ aphfn L -
(sang tiéu chuXq m, i thi bdb full4d t 01).

Vi du:

- Exh.Intro.01: minh ch ngs” 01 ¢ aphfngi ithi u;

- Exh.Intro.17: minh ch. ngs” 17 ¢, a phfn gi i thi u;

- Exh.02.01: minh ch ngs” 01 ¢, atiéu chuXps 02;

- Exh.16.01: ma minh ch ng khéngh p T .

4.2. Minh ch ng c6 thWws d. ng:
- PhfnGi ithiu
1 Brochuregitythi°wTréeg, ni  dung v Snththg, Tém nhig b
ca Tnge
T Ni dung v s méng, tfncrhimaya Khoa, B, mon.
T C8c {nHiém quén.
- Phfn mo tl
+ Tiéu chuXn 1. K Klquadodt@yimong L hil/
T C&c ynktailibthwhin KQHTMn cche€hn@8a r $nhim b
q u ynh\uQxay d nglcp nhd k/fqulh ctdp mo'ri.g L
f nQanm nganh;m.c ti °u ch€hng tr3nh
Minhch ngchovi cph bi/n KQHT Mn ;
§ Brochuregi ithiu ¢ h@hhng t

==
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n"ach” Website thWhi' n théng tin vQK QH T Mena T ng/#€hoa;

nQc ‘©h n g/} ¢ dhicphfni m, ctiéu h ¢ phfn;

Quy c¢c8ch CTnT (program specificati ol
Qu ynhiQgifngdYy v~ L Bophfn; gi 8 h

Luch v 't nghi p; bai nghién c u ¢, asinh vién;

Matrchk: nt ng ( Ski | | matri x) ;

Chin "k, fh€hng [mW%E p leghe duy tap d, ngr ng rai trong

to"n ;Lhn v

T Quychj4 3/ 20 BGDAM, njwQy " B Ghc v~ g o L
chinh quy theo h' th” ng tin ch” (g i tabla quy ch/]43 trong tai li u nay);

 Cacbiénbn, Vi biockothwhinvichp L § nlh@ a'nh§ccp
nhd KQHT Mn ;

1 Ph€hmgakfghotchl'mvi cvhycazb°nli°n quan;

D Ii u khlo séat cac bén lién quan vQvi c xdy d ng ,Qchlnh CTn T
(hokb KQHTMn) :

 Hinh [nh,biénblncach ithfo | i ° dhxégyd agy ,Qckinh CTnT;
1 Béociokiwh mh isBnh CanTng®i c §mykhbcr €

+ TieuchuXp 2. Quy c8ch ¢&h<€ehng tr3nh L~ o0 t
T C8c ¥nt ng utlyvQidyd ng/cdpnhd C T RQJ ©h tigphfin

T Quy c8ch @Tnli; @ug i nhv axynd ng, ban
h” nh Quy c¢c8ch CTnT;

nQc €hn gJpit dphfn;t b ani giithiuhcphfn/ CTn T;
D. li ukh[o séat cac bén lién quan;
Matrchk: n £ n g ;
Yki/n L - n gaca bépliércquan;
C&c CTnlh {lGi@Eamkhlb;i
n‘achwe b s i t [;hinhmhteph bi/Jh Quy c§ch CTnT
Bienb[nh pL &8nh gi 8 CTnT;
B8o c8o kiVkh L nh, L1 ¥sah.
+ TiéuchuXn 3. N idung va3:@il trug chehng trenh
1 C8c ¥nt ng utlyvQidyd ng/cdpnhd C T QT ©h tigphfin,
T Quy c8§8chWCiamT t(rt¥ac Qe Trhh)g /i dphfn;t i

T Quyl ‘nth, [ktd il Whviatm ahi £h th ng tin ch’. (Quy/}
'nh 141ty Tn@uCchuyW ~ilsang h th” ng tin ch’);

Brochure, tai li ugi ithi uvQCTn T ;

Matrdh k: n L rskill matrix);

S h” tly/h mén h ¢ (curriculum map):;

C8&c onowQuilt L £ n'g phkn]h ciphfn baubu, ¢, h ¢ phfn tién
quy/};

=4 =4 4 4 5 A5 2

= -4 -4 4 5 4 a2 -2

=2 =4 =2 =2
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Cacs i u, bdo cao thwhin . kKhdéc acach cphfncds t £ ng |
th i gian (nJ c6);

Qu ynhhoro _mg@ vQl trinh h ¢ td ¢ asinh vién;

Qu ynhiQui cth chi nludh v tnghi p;

C§c  ¥nkLhién bipn thwhi nvi c cc nhd, phéduyt c h€hng
phienb[n ¢ h€hn gc tQdn:ch L €

h ki/hL-ngg-pc acg& b°nli°nquan

C8§c CTn T Th t'lc®am khfa Minh ch ng thwhi n vi ¢ L i sanh
CTnT:

Thing t€ 8&DRT1 Inuiy@Lk n, K~ s hauy trinh mhy
ng'nhil'ot% , L 3 toyWd sichhthu R"i quy/t “nttmhgigagh "ot O
tr3 & ¢, t rciobtly L

+ Tiéu chuXn 4. Chi/h  “lc @ng d% vafi ctcp

T
T
l

E B

=2 4 42 =2

T

Chi/h "kddyvah cca ‘Tny/€hoa/B, mon;
nQc €h n g /i dphfn;t i

Vinmp dgnhyiénbmh p hithfo | i ° nchifjpa e ¢fng
ddyvah ctdp Vv im ilPPGD;

Minh ch ng cho vi c¢sinhvién hiWvavchd n g °* ¢kidhth c;
M. ctiéuc ah cphfn;
Minh ch ng cho vi ¢_ ngd, ng cdng ngh vao gi[ng dY.

Minh ch ng cho vi ¢ h ¢ td tich ¢ ¢, chpg hth  n h € thg Bidd
nghién c u , Qtal.tham giath ctdp, th ct/g

Minhch ngchovi ch ctdch L ng;
Vai tro ¢, a sinh vién khi h ¢ tdp trong h th” ng tin ch’;
H th'ngh ctr ctuy/h;

o

d

t

n

r

t

3

Cing vin 53/ TTHL QJ 0tehdybis d ryh rthgngd §o v
learning;
Ho4 nf nghién c u khoah ¢ ( T h ! 'ni9/2012RET-BsGDNn T b an
h” nh “@w@hod nfnghienc ukhoahcgca sinh vie°n tr
s giaod c 4l c).

+ Tieuchun5.Kiwh tra L8nh gi 8 sinh vi®°n
Vit nm klhott h | i ° JinconpywatiyW Binh (caclod  h3 nth) L~ o
ca Tnge
C8§c ¥ntng ulyvQkiwh t r a L 8§tebh(Quy/t &lish4 3/ -Qn

T

= =4 =4

BGD&n Qvivban hanh i Qu y/jlc b Gh ¢ v 3ugado

chinh quy theo h' th" ng tin ch’d; quy ch/Jban hanh kém theo quy/} "nh:
Qu ynhiQeongtaich cv, ca Tmge n@LCT

Hengd¥c agiln g Vv’iiV irvi clthic ;

H, i * nftuyWisinh, thic ,blov luch v knghi p;
S tay gilng vién;

nQc €hn gJitkc dphfn;t i

15/04/2014 30

L



Tai liéu Huong dan Tu danh gia Chwong trinh dao tao theo Bg tiéu chudn AUN-QA

Ti °u ch? L8nh gi 8 (Assessment rubri
Minh h a vQLah gi§ trong quairagh ho#) * §h, Qtri, biithicu i k8, &

Quy c¢c8ch CTnT;

Qu ynhKkiWwhtra, thic ; Quy Qi chahrkhisualik/z qul L 8h gid;

Minhch ngchovicph bi/jh c¢c8&8c ti °u ¢h2 L8&nh gi §,
Htng thnpgkHhiWwng Li

+ TiéuchuXn 6. ChHl “ h €, i tigl giagg vi°n

f Vi nMn u y nhlvQtiéu chuXy ¢, a GV (vQchuyén mén, bRag ch), ch ng
ch'é ) Lud gidod, c;
f Ly Ichkhoah c ¢ agilng vién (ti/hg Vi t va ti/hg Anh); BRag cHb gilng
vién;
f Ct ng wainh themgiacackhdatdhubt,b’i @€ chuy°n mtr
T' I gilng vién/sinh vién; I” isanh t" I gi[ng vién/sinh vién;
K/Jhotth tuyW d, ng, phat tridl can b, ; thong bao tuyWf lao , i’ g ; guy L
vQtuyW d, ng va phbh B, a CBGD;
ViEnncbcanb h ehgditds ;
Blng ph©n ¢! ng _waracthamhyiénwwongBnhigé ; v
B[ng phan cong can b, , gilng vién trong h ¢ k§;
Quy ch/]quln ly chuyén mén ¢, a CBGD;
Kh'i ° hg®€bng tac chuyén mén;
Blngnhucfuvak/jhott h b o t
KJJhoth théi vi ¢, ngh"h €u ;
Phi/ju Ltng kT tdhih™rug ntrm;n ch
Phifju L8nh  ogién&h € 8m” ibg nt m;
+ TieuchuXn 7. ChbBl " h € i tigl h'krh!
§ DanhsachvathéngtinvQch ¢ n t nnyv, ,dagchyc acanb h tr;

Danhsachcanb ,ch ¢ ntnmgvy. ghi vein phQuynhthio a;
ntng mynhinhbiéncanb ven ph, ng;

KJJhoth quy hotth va phat trivd can b, ;

Quy/l] ntuywidng; ph©n c¢clng clng t§8cé;
Nhucfu Lt cinbt;

Danh sach can b, Trungtdm h c li u, kém theo thong tin vQt r 3 rchuyén:
mon;

Danh sach phan cong canb, t h €©n Khaa;

Tiéu chituyW d, ngcanb, t h €n; v i

Danh sach can b, phong thi nghi m ¢, a Khoa;

Danh sach can b, phong thi nghi m ¢, a cac khoa c6 tham gia gi[ng dC
trong CTnT,;

| Danh sach can b, phong maytinhcongc a Tng;€

=4 =4 4 4 4 2

= =2

=42 =2 4 4 5 5 5 2 2

=2 =4 2 =2
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1 Danhsach can b, phong may tinh ¢, a Khoa;

 Danhsachcanb,,chc ntnmy crmhic&8c ph, n/phlci °n
v, sinh vién;

f Ph[nKic asinhvienvQl i n.gtd: h
T H thngcacv £ qn bl i ° nhtegeh ahnm, Khuy/h  kh2 ch, L §n
khenngtQetuyw kb ‘évil il ngtd. h
+ Tiéu chuXn 8. ChBl ° hg®inh vién
Cac tiéu chi, chinh sach va quy trinh tuyW sinh;
Xu ,hg€a si nhuvaoi °n L
VL nntiwhi nvi ¢ [mibfos | “@gvachEl "~ hg€a si nRuvaoi ° n
(nJ} co);
V £ nnv@h th ngtinch’;
Kh'i ° hg® ctd; k/Jhotth h ¢ tdp;
Bé&o cao/s’ i uvQk/Iqulh ctdp ¢ asinh vién;
Minh ch ng cho's tham gia vao cac hot |, n§ h c thud va phi h c thud,
hot ngngod kh-a, thi Luaé
+ TiéuchuXn9.H, tr v °  Bh@nhwién
f B m§y/ d]ido céolvaph[n K ivQquatrinhh ctd ¢ asinh vién;
1 Thong tin sinh vién;
T HengdvQui cs d ngtrangthi/jb, Cwdctdl t r ‘ong, ghoat r €
T Hengd¥ L tngphf] h
T Hengd¥s d ngTrungtdmh cli u;
f Qu ynhiQnhi my, ¢ ac vEih ctd;
§ Thong bao sinh vién cé kil qulh ¢ td kém; C[nhbaoh cv, ;
T
T
T
T
T
T
T

= =4 =2

=2 =4 4 =2

Thing b8§8o sinh ‘e¢phfnn ch€a Litng kT h
T h h iph huynh, ¢ vEih ctd;

Cacdchv, h tr sinhviénthu cchd “tng v&chb khoa;

K/Jho%kh rénluy n,  Hi cBo swh vién;

Cacphongtraothwt hao, "y itnhintgpdburde ; L oi" é;, h
C8c oy théngbao vQsinh vién n, i tra t4 ky tdc x&;

Cacdch v, h tr sinhviénthu c c ‘tng v@ chp khoa; h, tr vQtai

chinh cho sinh vién trong qua trinh h ¢ tdp;

§ C6ng ¢, va quy trinh thu thdp y ki/ phln R i ¢, a sinh vién;

f Céac thong tin vQh ¢ b ng; cac ho4  nf ngo4 k h- &t nghQ€e v
nghi p € ;

f Cachithfo, c¢ch<€hng 1 darh chdphat trivd k: In &y, @ sinh
Vién;

1 Céc kénh thu nhch va gl L &bt hsinhvién;
+ TiéuchuXp 1 0. vdEchHl s v ™ hétfng s
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T Ch' wichEl v ™ h@%tfng bso g'mcac trang thiJtb v ©  ‘cHhSltfng
trong tg;nlt fhe Cjlualn L
1 Danh sach cac phongh cph.cv, choSV¢a ng "~ ndhthikb gilng
dty (may chisli, may tinh, thi/Jb h tF & )
S I@gfusachc aTrungtdimh cliu,s 1 @b sung h" ng ntm
Danh sach cac ngd nh cli utr c tuy/h sinh vién cé thWruy cdp;
S | °@ g ¥fuBach ¢ a Khoa, s sach chuyén nganh, gido trinh, bai gilng.
S1®@yb sung h"ng ntm;
K/Jhotth phat tril, cdonhdngi’'n 't i ngomy°n t h€ vi
Danh sach phong thi nghi m t4 Khoa ph, ¢ v, C T n Hanh sach phong thi
nghi m t4 cac khoa khac ph, cv, CTDT;
KJJhoth, van b[n vQvi ¢ nang ckp, blo tri trang thi/} b ;
Danh sach, s” | “@g may tinh cac phong may tinhcéngc, a Ty €
Danh sach, s | “@g may tinh phong may tinh ¢, a Khoa;
Sh”bltriwific a Tnge
Quynhthi "hg€ dng m8&y t adwisinhwiénng L
KJJhoth nang chp, blo tri;
Qu ynh & acéc phong thi nghi m;
Q u y nh fhong chay, ch_a chay; blng tiéu I nh ch_a chay;
Théng tin vQcac khoa hubt luy n vQan toan, phong chéng chay n' ;
BiW bao an toan, I" i thoat hih, h th" ng c[nh bao khXp cHé ; thifp b,
dngc chachdy,d ngg s hbbc u;trang b blo h trong phong thi
nghi m;
 Minhch ngchovi cbl[o [rHantoanv si nh ‘mg(h thing € Iy
chHEith[i, tisp ki m ‘lhi, . cnée
T C&§c “sthdltY4 c8&c t,a nh”, vin ph,ng;
T Cing VvinnHCTYY2W vQvic L €a dyvng W00 smay
tinhcongc a “tng; €
+ TiéuchuXy 1 Fmblaxchbl ~ hg@uaar&h giagg dayvahotray
T Quy t r 3 mhivQthi/jokl xay di'ng, ccp nhd, phéduyt CTn T;
" Minh ch ng cho vi ¢ can b, , gi[ng vién tham gia vao thi/k/JC T n T ; clng
¢, vaquytrinhth chi n;
f Minh ch ng cho vi ¢ sinh vién tham gia vao thi/J k/JC T n T [o(s&, I i
thfo € ) ; cvaqugtrinbth chi n;
 Minhch ngchovi cth t T ney | ray thamlbiavao thi/fk/JJCTn T o k h
sat,h ith[o € ) ; cvaqugtrindth chi n;
§ Céacbdocdo, bienbln , nthWhibvi cthyn ‘'wh, L&8nh gi § C
T QuynhkQvicth chinnhchxétl ph cphfn(c a Tng® B, Gido
dc v blmXokh[osat; k/F qul Nhah xét | p h ¢ phfn;
§ Minhch ngchovi ccliti/hd atrén k/fqul nhch xét | ph ¢ phfn;

E |
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f Quy trinh thXn "nh, phé duy t Qthi;

 Quy/f ‘nlh, [nkQwi cbhhanh Id va ho&  nfjc acacb, phdh [rd
bfochHl " hg€Quy/t ‘nlh 3 8AHQN ( 12 /Qvicahand &) v
Trung t ©m n'BnQyl &KHTQYTE F @S 03 ngay 03/1/2013 vQ
vi c thanh I H i “nilg fMmblo Chl "h & "Thrg€ n HC M k& h i
2012-2017).

+ Tiéu chuXn 12. HoY L', ng ph§t trivi c8n b,

1 On 1636GHW@QN 16/ 10/ 'nd aypxdd ng @ wdy cfl tim
trinhnphbh B n©ng ¢ &@édob tgifng ddbhdhdkb c §clnedt n b
nhd khéac);

1 KJ/Jhoth phét trivel | ¢ " hg@an b, gilng d%, can b, h tr ; chinh séch

phattrivd il n gl ca§ i hi ngké ki3 qul;

Cac quy/t ‘nhl, Wé& gankp L i & " o ot

Ng©n s8§ch dbcanth caahanrg€ " ng ntm;

Khl[osatnhucfu L%o t

Hingh,hithfo n©ng ccadng tic/thmyg mdn chocanb, .

+ Tiéu chuXn 13. h ki°W phag h1gt. c&cb°nli°n quan
 Cacch t r €ha g tng Kaoa vQIby y ki/h phln A’ i;

T Quy trinh va cong ¢, khlo sat cac bén lién quan; h th" ng ghi nhch y ki/h
kh[o s §'tng Xuyénhh&@ khi c6 nhu cfu); t" I ph[n R i khlo séat; k/}
qul khlo sat;

" Minhch ngchovi ¢s d, ngk/J qul khlo sat vao vi ¢ cli ti/p;

1 Biénb[n , t hthongin vQh, i ngh cac bén lién quan;

+ TieuchuXy 1 #u.ra (Qung cdp cac sé liéu trong 5 ndm qua)

Qu ynh Qxétt t nghi p;

S Ii usinhviént tnghi p, thdi h c;

T'I t tnghi p/théih c;

Th igiant tnghi p trung binh;

Vinn b ngddnth chin L&theoh th ngtinch’

Khlosatvaph[nh’ic ath t Tn&g | my,@inhliént tnghi p, ¢ usinh

vién; kJ1 qul kh[o sét;

f  Kh[o sat vQtinh hinh vi ¢ lam;s” i uvQtinh trthg vi ¢ lam; s li uvQm c
| ©h nWj i sanb);

f Ch2nh s&8al,ikdubod by nghién c u; (QuyT ni s
1678-hE@ECQLKH ng "y 13/ MiQqa0l) &hicguy L
khoa h ¢ va chuyW giao céng ngh t4 “thrg€ nHCT; clng
3 0 5/ n-GL&HM ngay 03/4/2009 vQvi ¢ _mgai th ¢ hi nvaquln ly
L'Qtai khoa h ¢ ¢, a sinh vién);

1 C8c bintcra B GDn TQnghién ¢ u khoa h ¢ va chuyW giao cong
ngh (Quy/t ‘nlh 2 4/ 2BD@®BN TQn;

T
T
T
T
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' Th' ng ké tinh hinh gifng vién, sinh vién tham gia NCKH (Cac s[n phXn
nghién ¢ u, bai b4o, t% ¢ hChcdgo cdot ngh p vQhott  nf NCKH);

f Kinh phicho ho4 | nf nghiénc ukhoah c.

+ Tiéu chuXn 15. S hai long ¢, a cac bén lién quan
T Quytrghv' c'ngcu Mo llewgs h'il, ngc acg b°nli°nquan.

Xu h@g haglogg cug cazbn li°n quan

KJT qul kh[o s& SVTN, CSV, nhas d nglaol ng.

Biénb[nt ch ch ith[o;

= =4 =2
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CHDP Gl il THUxT NG THDNG D, NG Vg C
nCNH GI C TRONG GI CO D, C neéo

Accountability

Trach nhi m gil[i trinh - Gi[i thich va trinh bay gitp cho thby
congvi ¢ ‘lt¥® chintuanth, ¢ § ¢ "ghwitidulchuXn
th a thuch.

Kiwh "tih-S ch ngnhchc abénth bavQnt n gthle

Accreditation hi ncacnhi mv, phaoh pv icacchuy L &nh g’ing

t ree

n,ch2nh x§&c “(nd) r Rhln gnh & dién quad md
Accuracy thifgia c§c p h @jpinh 4 cAchyia tv thet. ©

n" dbxenkE-Cachot nih ctptd “thgx@ kEv i
ﬁ:?;izance cac chuy/hth ctdptd c h g u ‘grico thveeo hnpg il

g vanhch | €hng) .

Th¥n ‘th-Mt L § n h_ cghi &@m kf}th rtfe) vQtinh

Appraisal phu h' p, tinh gia tr, tinh kh[ thi va kh[ n £ n g ¢ ciBenhch

camt ch<€ehng t r 3dchiéuthbX o LHirdAh

Apprenticeship

Tds hcvic-Ng@®tds chus qunlyca ch ¢
nghi p (c6 thweé h p “rf va nhch | ‘©h n g cHil teowy
gi abhlaniguenv icongvi cg thwh ™ o L -

Céch ti/p cdn - Cach giao ti/pv. im t  ‘nicghéc hay X 1y

Approach m tcongvi c;cachth chin hay ft€hi my paymt
vbh QL
n8&nh & ogu§h &tdp 7 Qua trinh thyn "nh ki/h th c,

Assessment of

th chanh,k: ntng v~ '/ B@aymtmhtod nh ht@m

learning c8c ti °u nbthB a fugkBW riyerong’h ctdp, phép
outcomes Loffdufhctdh) . Sau k h'ingdd gha dhudgva
xac nhch.
Kiwh toan/Kiwh ch ng - Mt g u 8 , ctldp, khdch qudh
mang tinhh th'n g, L §fyh Wigciki§u statn ib ¢ a
Auditing m tt ch c, hi uqul ¢ aquatrinh quln Iy r. i ro nh3n cfi

thi n hi usulivas th chi ncong vi c. Kih toan xac minh
s tudnth cacquytd ,  gnb, ghinHsaichvath t ¢  LQka,
cln g n inxclBinh xad ¢, a cac bao céo tai chinh.

Award of (a)
qualification(s)

B3ng cbb i Ch ng nhch (b[n " titi hoHubln giby) ckp cho ca
n h ©Wwtong nhchthanht uc ah .
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Awarding body

Ch' abb bag-Ch q tacéc b3og chy (ch ng ch’, v
b3a g ,. ¢ Hi ¥ nh3n chinh th ¢ cdng nhch k/T qul h ¢ td
(ki/pth c,k: n£ ng, Hbv nAd ga cd nhan sau khi hoan
th"nh qus8§ tr3nhbL8nh gi 8§ v~

Baseline data

D liu clin-DO Ii utrinhbayth ctrthgvQc h €hn g
vachinhsichca CcH “$®ntmlamm'c cho pf
thchinca cH -3WUTkFqufvathanht u 4L °“E
trong qua trinh th c hin m t hodt  nlg ;" c £ @ ng lam
thamchi/uquantr ng trong L&8nh gi §.

Baseline survey

niw trafubafcthichinlicbdt Ful c h€hn
nham mé t[th ctrth g . ¢ khi®h hanh h tr can thi p ding
(Mo s8nh sau dpi yHakkRaqul. L 8 nh

Benchmark

n"i chuXp - M t tiéu chuXy Lt €bng nhch gitp t ra nQn
tth gWslo s Siohiy. L

Benchmarking

Ph€hng ‘pldahpPHR€hng dprihdnp t B uM
hinh tién ti/h . P h € h niganhpcd tBWAp dl’ng cho chi/h
| @, chinh sach, ho&  nB, quy trinh, sfn phXn, v "Hi fc
ch ¢ € 3mielithi nhi uqulcongvi c.

Best practice

n W hinh tién ti/h - M, t k/Jhotth hay ho& | nfj cho thby s
thanh cbng trong cac hoan c[nh ¢, thw Vi hiinh tién ti/h giup
cho biJt cai gith chin ‘lc@ khdng th ¢ hi n "L, @idp
t 2 ch | 1 ggkivh'th c&@céackith c valy doth ¢ hin
cac cong vi ¢ trong cac hoan c[nh va b’ i c[nh khac nhau.

Breakthrough
Improvement

Clitip mang  ttphan-I5 ttha'y It €hniga
mthhmeh gt ich L £ao h hnuduffcongw c. h i

Certification of

Ch. ng nhdn k/x qull h ¢ tdp - Quy trinh chp giby ch ng nhch,
v £ rmag hacyhi utch® cac k/F qul h ¢ tdp nh3m chinh

learning th ccongnhdh ¢ § nB OB kqurhctd L -
outcomes kifqufL&8nh gi 8 Xvc'a pchh’ qauhaumt rcdn
theo tituchuXp L « xn.c L
S rdorang-Liénquanti m?* ng thbng @ vQd Ii u: d,
Clarit liu ‘lc® tr quacac siéu d I u (metadata), cdc minh h a
y d %n"gth &a b[n ~ lchil ° hg<@ong tin va cac ngu’ n tr
gitp lam rd thong tin.
Client-based .
Iea:l?rr:ingase DY h c theo yéu cfu khach hang
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Context indicator

Ch's bic[nh-D liucungchh t ht ng [iwvatn
cdy gilp trinh bay m, t bi/h thWeé lién quan t i b i c[nh.

Cost-effectiveness

Chiphi-hi uqul-1 “"Ho lMih ¢, aquatrinh® L' - ¢ h.ira
IMe - “dc®s liuthngkécot I thuhvi T na
kKT qurvafl iichtimki/m,gigpti L a ‘hnlavagipnu

thiWM ganh nkbg trong céng vi c.

T2nh t €©hnvc t th hgonhkico thiwhhchth ¢ Lt
Compatibility gi. am tcliti/h va cac gid tr hi n th i, cac tr[i nghi m qué
kh , vacac nhu cfu Qldh'nh tiQn tang.
Continual Cli ti/n ti/p t ¢ - Vi c c[i thi n ti/p t ¢ cac quy trinh nh3m
Improvement hewgtis LG “EBedcch & a on thonig hi u qull cong
vic thing qua tcfncg tdhay L
Cohort Sinhviénthu cmt kh - && L~ o t

Culture (of an
organization)

Vin fcadé chc)i Latngh pcac giatr va quy tb
I ‘& cac ca nhan va tdp thWwrong f ch ¢ chia sTgidp h kiVkh
soats t €hng imhd@ e vy ¢ § c mngd#én quan khac
bén ngoai t ch c.

Kiho&kh chiti/tth chin ch<€hng ta/3@Ghhe€
trinh gil'ng d& - KJJhotth cho cac ho&t | nf va th i gian sinh

Curriculum vi°n t €htaig ut 8§lEuvah cc ,vacac quy trinh
kiwh tra L§nh ngpvi 8 4y i e mx §éo gidh
dc trong ch€ehng tr3nh.

Data D. Ii u- Thong tin hay Icdp luch 'ni €n g  \nfi tinA’thu
thdo ‘lc.€

Data analysis

Phan tich d_ Ii u - Qua trinh bi/h chuyVd d_ Ii u thd thanh
thong tin kh[ d. n g , * ntgh’@trh bay theo hinh th ¢ m t
b"i bgo pdxeibntrén mhtthlck nhan t £ n
tr cho k/1 qul"th” ng keé.

Data collection

Thu thdp d_ Ii u- Quétrinh c6 h th" ng nh3m thu thdp thdng
tin gitp cho phép th" ng ké chinh th_ c.

Data collection
instrument/tool

Coéng ¢, gitpthuthdpod Ii u-Vid n h €ngh ihayphfn
mQn may tinh h, tr vi ¢ ph ng vHi.

Data
confidentiality

Blomdtd liu-Lathuctinhd liu, ~n & €d iy
I"nh phap lud, nh3am  n g Lawi atiggl d i utdyti n.

Data quality

Chbt "hg® ad liu-nfmblo ., Eh2 nh, tnédg ,,
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toan vG& ,, cH.m, phuh pv ith igian, vatinhtich h' p.

Descriptor

nkotl - T hay nhomt dung lam nhan giGp mo t[, phan lo\4,
x 8§ cn hl Whv cich" s h wvliu. d

Drop out

Thoih ¢

Early warning
system

H th ng c[nh bdos m-Ch Jjgitp phat hi n va c[nh béo
cangs mcangttvOnguy c¢ch Lang h3nh

Ch"s gidod c-Mtthng Kk ° Thiyl ng hlp co lién

E ional (o - .
inzlijs:::;na gualmlikhdinim ( c onst [nureng gido o; dva
c6 ich trong b” i c[nh chinh sach.
Hi uqul-Tinhtoanm ¢ . 4 “Eed k/Fqul mo n givQ
Effectiveness ch€ehng dh2mh fisr&hotbk/p@ul) hay ti/n | LG
I ‘& Fura hotbk/T qul.
Hi u subt - Tinh toan gia tr kinh t/]c, a vi ¢ chuyWi " ilcac
Efficiency ngu n | ¢ AFuvao (ngan qu:, chuydn mdén,th i gi an é
k/T qul c, thw
Nt n gcndhQnghi p-Nt ngnhth ‘L@ clamc aca
nhan, m tmkb  c tvaokihth c,ki nt ng, Vv¢acd
nhan nay, mHukhac liénquant it 8gd cdt lud ¢ ath
Employability a Y ! qu L - Sad q“_yf )
trm&g lLag ¢l ng WiR -c 8lci °tnh e
cing m, t ca nhan s€cd ¢ § ¢ nangh@nghi p khac nhau
theocacth t T neg | ra khéc hhau.
European
Quialification Khung TrChauhAu VQH ctdp su't  il- Cong ¢,

Framework for
Lifelong Learning

(EQF)

tham chi/u gidp trinh bay va so sanh cacclp | H ctdosu't © il
(qu’ ¢ gia, qu’ c t/J vakhu v c).

Evaluation

n&nh -gai§ njcoth ihthnhamn [ ¢ L §nht
cach c6 h th ng va khach quan tinh phd h' p, vi ¢ th ¢ hi n
cong vi ¢ va nh_ ng thanh cong hokb thiibl%i ca ¢ § ¢

tr3nh/phamegp tlic tido ni. ngnh [
nktng n/aqufhayxackbh Qk h§c. n §untvh
hanh m, t cach ch n 1 ¢ WA T i cho cac cau h, i ¢ thWwhh3m
h &g d¥ nigraaquy/} nithoHbcac nha qufn | T ¢
trinh, va nh3m cung chHb thdng tin cho bi/} Ii' u céac gil thuy/} va
giflnh “dsed ngtrongvicxdyd ng c¢c h€hng
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tr hay khong, vi ¢ gi tiJj trid, vi ¢ gi khéng ti/h trivd va
nguy°n nhon.ngnh¥n x §pm & | thi € p,
hiul ccathiJTk/jhi uqulbhi usudl ,  tngva tinkl bQn
vngcamt ch<€ehng tr3nh.

Minh ch ng - Théng tin h, tr cho m t k/} qu[ hay k/} luch.
Minhch ngphli FfyL. L x 8§8c L § nm(co 4 Y minm

vidence ch ng:quansat, tai li u v Enyphamtich d a trén tinh toan va
so sanh, vat bao cao).
External n8&nh gi®8ongo8ci chuy°n gi ,anil
evaluation b ¢ at ch cth chi n.
.. Tinh kh[ thi-S m&h & vachll “hg€am tchijh "k
Feasibility . s A .
ch€ehng tr 3 ath cthithinhcong.o v i
Feedback Thonq tin pf_\l,’T h !_l Thon"g tin vQqua kh_ hay hi .n t4 va co
[nh rMmgeihintd v t €ehng | ai
n Q tra k/x thic/cu i k8- n €cth ¢ hi nvao cu i chu k8,
cung cHy théng tin cho nh ng nha ra quy/} "ni.va Id k/]
Final survey hott h Wxeth xét 4k} quica ch<€hng tr3

baih ¢ WH, tr xdyd nghokbth chinmt ¢ h€hng
anm i.

Formal learning

H ctdpo chinhquy - M® i " ntg ‘€ " nhagu tiWehd vi ¢
hctd;vich cthcoch yca nid€, k m th
s phé chuX va xac nhdh.

n&§nh gi § h3nh -<nh& thhehionut®ng gidi
L &h trivd khai cWéchy tt 2 mdn | tig
cho vicclithin ch<€hng tr3nh. dntréng
vaovi cthuthdpd liuvQcachod njca ch-€hn\y

;‘/’;T:::;’E 6 nhng  t hlok Qilthinh cfn thif} cho
tr3nh ngayh flLQich §ghagi €sodiigy
'Weung chp cac v ki/h phfnh’i cho cac nhaqun | T ¢
trinh va cac can b, khacvQ c h€hn g t rQ nri va
nh nggicin t hiay L

Frequency TFn subl - Quang th i gian quan sét
M. ¢ tiéu (dai hth)- Cac phat biw f ng quat vQnh ng gi ma

Gosl mt ¢ h<€hng Yfhrcdphfyhayhotb nd U'n h&

L &;cack/pqul h ctdt ng quat; th' ngnhlilv. is m nhc a
ch€ehng tbvae mnhda oc gidod c v~ bl
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Good/best
practice

n W hinh tién ti/h - Céc céch tiJp cch, chinh sach, quy trinh,
v ph€ehng tph§gspe@quip hi’ ntgh @
hinhtiénti/p “lc© x'& & £ h ! higanhgahac h Ekinh
nghi m.

Impact

T & ¢, ngl- Thud ng chung nh3m mé t[ hi u quf ¢ am t
¢ h @Hrinh, chinh sach, hoko  t hiav@kinki t/]xa h i. C6
c § c ,nhg8ichc Ehotbtiéuc ¢, t i ° nchdHokBong
ti°n Tcog&n L€

Improvement

Cri ti/J - Cai tién lién tyc: s t h & imarly tinh khéng ng ng;
Cditiendan:s t hay IMhang @fa; Gdntiert dbt phg:
s t hainh[ivt.

Indicator

Ch" bao/ch"s - DHI hi uchothiyti/h | L& “Ee@cm,c
ti°cu:; | "n pgh @fpmgl ot@d, cBH ° hg@ath i
| “@gcongvi ¢ L« ra theo k/Jholth.

Informal learning

H ¢ tdp khong chinh th ¢ - Ho4  nfj h ¢ td di n ra trong
congvi ¢,sinhho& gi a L 3 nnti. Khong mangtinhi
f ch cvOmHy il " hg@h igian, hayh tr h ctd. La lol
hinh h ¢ td khong ch, .

Input

nfuvao/ngui'nl ¢ b &n-Ph €hmng htuhyg chdvi ¢
thchin ch€hng | tar(&ichinh, thamyc d "ovd
chHi.

Internship

Th ¢ tdp tUi cong ty, xi nghi p - Sinh vién tham gia lam vi ¢
'W 2 ch | 1 ym tiimntkdngrtyg i nghi p, va c6 thw
ngh'n itritd n keitdp. t h

Internal
evaluation

n&§nh gi & bivn-Ho%r onhtgll & n h _ agic §
ch ¢. M t hay nhiQu nig €L § n hc thgd & n cdcihot
Lngcat chcmah chutoan b hoHs m t phfn trach
nhi m.

Kaizen

Crli ti/h - Thud ng, theo ti/ng Nhd ¢ - lamsgdfighan
khéngng n g @ Hithéng qua vi ¢ hoan thi n céc chi ti/}
v " Huia I’ i hoan thanh cac tiéu chuXy ngay m, t nang cao.
(Tham kh[o cu” n Bifiquyét Canh tranh thanh céng cia niwéc
Nhqto | adéac gil Masaaki Imai).

Lean

Tinh g n- P h ©hn gcligifn 8ph th ng, lién t, c va tp
trung vao vi ¢t thém gia tr cho khéach hang cung ldc v, i
vi ¢ 1ot b, céc lang phi trong qué trinh s[n xub¥cung cHp d ch
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v, camtf chct L - gdvdifm c hi npgh2n g(h
vic t Linhgdh)|ti HBaivi cs d ngcacngu nl c, rat

ngch th i gian chu trinh s xub¥cung cEp dch v, , “ng th i

t tngnikimg ng & b cach linh hok cac yéu cFu khong

ng ng bi/jh | i va ngay cang khdukhe ¢, a khach hang.

H ctd-Quatrinhcanhanx lycg& ¢ t h!l n'gngva gian

Learning tr IMqua L -kt c, biuy L, k. ntng, Vvc
Kifqurhctd-H thngcacki/nthc,k: nktng H

Learning ntng Im”~ c¢c§&§ novw@holbtotkkbi nE®€g t 1

outcomes sau khi hoan thanh m t qua trinh h ¢ tdp chinh th ¢ hoHv khong

chinh th c.

Lessons learned

Bai h c kinhnghi m-Vich ch it tr[inghi mmaco thw
L' em _&gvaodh ttinhhu' ngph g u 8t h thoan d[rih
¢, thw

no " hg@€ X§cnHh cHthh (h ¢ , LchiQ kich, s

Measur | “@g,congsudl , v . cmemdgs vd ,Hobltlab3ag
cach so sanh v. i tiéu chuX.
Sr t G., - . , 3 o N

Measurement ) o |a'F_r ca ph®p JEaiQ&ithos |b€g, cong
sudl v ' caqasnvet. |

Metric Ph®p IXo- TiéulchuX cho giatr L o

Midterm survey

nQtragi ak8-n €cti/hhanh® th i Whgi ac achuks
'Weungchld ¢ h'oiquiing @ T ° vrd quyi} g fl cac thong
tincFn thi/tnhAam L § nh  @iclnh vie th ¢ Hiin, cac
quy trinh, chi/n “kw@sdh x/pt ch cn/icfn W% ° & céc
kiqul. Hpank/fogulca Qlira giak8cl ng W
L&s d ng Wthiing bao hotb _ mgad xay d ng m, t
ch€ehng . itr®nh m

S m nh - Phat biW chinh xac va khai quat chothbym ¢ L

Mission d¥1dcbm ith chanhgamt ¢ ¢idjogc v~ DL " o
Theo ddi/giam sat- M tch ¢ n £ mdy liég 1 c nh3mn cung
ch chocaccanb qufn | T ¢ h<€hn g’ itaochinh
nh, ng thdng tinphfn A" im t ¢ §°cnb xuytérh c&hay khong

Monitoring cocacdibhiu b pur ad tiptrivinhan & "B ng

k/fqul d ki/h.
Theo di la kiVkh tra vi ¢ th ¢ hi ncong vi cth ¢ t/]so v, i kJ]
hotth, hay sov.i mo'nd atheom tchuim c L'rh
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t r cETheo ddi bao g m thu thdp va phan tich d I u vQcac
qua trinh, cic k/fqufcca ¢ h€©hn g t/rnyhnchc bivn”
p h § @ chinh.

Non-formal H ¢ tdp phichinhquy - Vi ch ¢ °Lt ¥ng ghép vao cac hot
learning L, ngcokflhole h nh€ng k hrh (v@mHe i L’ agd

th igian, hay h, tr h ctdp). H c tcp phi chinh quy la oY hinh

h ctdpcoch vy.

M, c tiéu - Phat biW ¢, thWva vda tabgilp mo t[ cac k/3 qul
Objective hctd morngmkihth cck: nkng, v Iamrb dac§

m, c tiéu dai hth.

n"dotngo” i ‘oHdd I hmnlrghQl & thtc
Off-the-job hi nbénngodib icfhhlamvic t h¥mg , ‘tnh E@nSt
training phfntrongcfc h€hng tWbheskmph gvio LD B

ch .
On-the-iob Nt tdch -Lod  h 3 nthdihrawongtb i clnhlam
traininj vic t h? nggcothwaehi/mtoanb ¢ h€hng t

g hay cthe€hinkfhpvi LDongo” i @hi

Kitqul-S t hayd Inhhoto L% "E€t r onQ
Outcome kin L %.dJJqulthwhi nnh, n g t h teogg khd[ng th i

giant khik/t t RuYacr al/hc hkdh i CEBR L ng.

[ _ . 1 a . o \ b ° 7

Outcome chs kl} quol,' G _{4p ﬂg?(h ”A ‘ehg@a Chbﬂ mg‘@a?
- kJ/T qul” L4 Eddavicth chincongvi cgidod, c v
indicator .

ttb.

nfu ra/sfn phXm - S phXn (g° m c[ cac d ch v, ) h u hinh

ca ch2nh s8ch {ntiy} W4 €SH ngr tidu.
Output nfuraliénquantis ho " n t h™ nicack th tvm n)

cachot nlg v~ c 1 8iginhk/Fqufomd cic nhaguln
lycom ¢ . In h * tg€o.

Output indicator

Ch's LFurai Gi Yp " ligkh il @h ¢ ( v~ [EhHl
l"@g) c8c ch2nh s8ch w” GWHi®
xay d ng va vch hanh théng qua vi ¢ s d ng ngu n | ¢ ban
Lfu /flvao.

Outcomes-based

education

Gidod, cd avao k/xqul - M th th" ng gido d. c cd tr ng
t ©m Vvct ch exoay quanh cac k/pqul Ll ‘&  x @hcm tll
cach rd rang yéu cfu sinh vién ph[indnv. n g ~ ¢ kBl hoan
thanh khéa h' c.
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Peer review

Binhduy t-Vic L §nhc grg8ghilpiaybthbeth c
hi nvQhot L', ng gido d. ¢ L % bay qun Iy nh3m cung ckp
théngtinchocacm.c L2 ch ( gw@hW r 3 nh

Performance

S thchin-Mc  thamtcanthiphaymt ch g
quln vQugido d ¢ v~ lhHoWw | nij theo tiéu chi/tiéu
chuXy / meadX ¢, thwhotb &L ° & KB} qul theo m, c tiéu va
kilhott h Qra L

Performance
indicator

Ch's th chi n-P h €©h mgilptnhich xét m t m, c tiéu nao
L. B« Elehay Uc heeaicch's d o thchHy, i
cacmc ti °u v Llo" nyinkipe x ghanh cng
trongvi ¢ QL “E M ctidu. Ch's th chinlacdngc Lnh
tinh (hokb 'nth “ng® |, ngbiW® n d&hgt I, t
sudl hayphfn t r £ m.

Performance
measurement

no hg® thchin-Mththng L§nkthghi§

caccanthi p,quanh L'i t 8§ ¢ h a’ychioh§ach satvhi

kfjhocthnhan & "E€c@ecavdkqu[. nongui &€
th ¢ hi n cong vi ¢ d a vao thu thdp, phan tich, phién gili va

bdocdod i uvQcacch’s th chi ncongvi c.

Plan-do-check-act
(PDCA) cycle

Chu trinh PDCA (Ldp k/Jhoth i Triwd khai th, ¢ hi ni KiWh
trai H” nngl) do @xeHindomggila thu trinh PDSA
(Ldb ksJhoth i Triw khai th ¢ hi ni RGt kinh nghi’ m i Hanh
L ng).

Quln Iy chinh sach - Vi ¢ xay d ng cac k/Jhotth dai hth va
ngch hth d a trén triJ} ly gido d.c v ~ bl .chugW dac kJ]

Policy holth nay thanh chinh sach trong quln ly, triii khai céac chinh
management sach thy ng nién nay xu ng chd 8dn v th ¢ hi n, trivd khai
th ¢ hi n céc chinh sach va kiwh soat qua trinh th ¢ hi n nh3m
Lm blo hi uqul.
Ho% | iy th ¢ hanh/th c tdp - Vi ¢ vch d, ng ly thuy/T vao
Practice hol  nl'g WhiWi r§ ly thuy/T; di. n ra trong |, p, trong phong thi
nghim, ‘e m8yé
Khoa th ¢ tdp - Mén h ¢ hay khol[ng th i gian th ¢ t/]gitp
Practicum sinhviégnvahd ngki/nth ¢ chuy®° n cwadcong i &
thctindin ra nogo i tr €
Process n&€nh gi § qguhkintVitnH §tning lgd bén
evaluation trongc a c §c  trivihkhai he& | nfj, cac cong ¢, chinh
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sichgca ¢ 8c nl hynch/yeuhg cep dchv, ¢ ah , cac
th. chanh quln ly, vam’ i lién k/} gi_ atHic[ cac hod  nlg L

Programme of
education and
training

Ch<€hng t r_3n H YpVigdke kidhi tom tdbcac hot
I, ng, n i dung vi/hokb  p h €h n g c tpVii kha nhined
L ‘& cacm, ctitugidod ¢ v~ Wlvi othunhd tri th c,
k ntng H " hbho), dilce ctheom ttrinht h p
lytrongm, t g i%agj thW o

Proxy indicator

Ch's thay th/]-Bi/hs d “anWldinchomt YL° hg
n" o L- “ldtr ctilpo ‘ld.€e

Qualification

Tr 3 nh Badd g m cac khia cthh khac nhau: (a) trinh do
chinh thizc: KJf qulchinhth ¢t haoc alm®@ qu§ t
gia va cong nhch (ch ng nhdh , VAL @,, chhi e@thanh t u
ca c8 nhon .do ncthtgonot@Eiyéu @ithedng
viéc: trith c t ,hv8ki n L nfg thid nh3n [th trach m t
Vv tri trong cong vi c.

Qualitative data

D. li u 'rh tinh - Théng tin khéng d thu thdp ‘lc€ .d
dthg cac con's'/s” i u (mHbdud, 1i u “nh tinh c6 thW “@g
h- a clng t r €0 b ucnitinhlangdnt v ° ° ngh
moétfyki/h,s hiwWwbist , 1t Hohanhkica c o'ni. r

ChEl "hg€ M c . tham tth ¢ thWquy trinh, sfh phXn,

Quality haydchv,) L &g ~ dnetlot céc thu, c tinh hay yéu cfu
L « nhls/.
n&nh dii §hgelhmt ctég tlt@wng [q
_ bfochH “hmg@itrng t ©m | L & §mhy L, gtac
Quality yéucFuvQchdl “he (| 7 ,ic 8¢’ L'mo nid@u i,
assessment ’ ’

c6 thWimang tinh bcbbu ¢t ht n g rdp bag magguigh
ng. ).

Quality assurance

nfmblochbl "hg€Vicmt ¢ hay & ch cblo [
raag sfnphX¥nvadchy, maminhcungclh L 8 g ~ dc
tiéu chudp vQechel " h @ L & chtd tBuch. Vi ¢ [niib[o chH
lI'"@ag4L’e€et ht ng ‘mghu al xrEaih ohagLof (
biclnh, 'rh&&ph@&hng fHoh Bips W ndinga
fickh "h g0 Vv "nhrd &wcachith ¢ gi Yapn gl &
| @ g 0 mmllo [ris phuh p.

*Ghi chi: Vi d, vQcac ho&t | nlg [mlb[o chEl °~ hg®so g’ m
thyn “rh, quln Iy d a trén k/} qul, ra soat th ¢ hi n , L
gi §é
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Quality assurance
in vocational
education and
training

nlm blo chbl ° hg@rong gidod. ¢ v ~ Ud-"Céc hatt
L, ng lién quan t i ho% h nhltrid khai th ¢ hi n , "nhlgi4,

bao cdo, va clithi nchil " h ¢, c ttikhai nh3n blo [t
raag qua trinh gidjod. c v = Wbln'io dung c¢ h-<€l
tiff ch<€ehngc tlr&nmhh,g idgk}aul h xt§

I' § png céc tiéu chuXp vQchll ° hg@ha cac bén lién quan
mo ngi. L

Quality control

_ng. Kiwh soat chil ° hg8 m tphfnc aqulnlychil ° hg€e

KiWh soat chbl " hgeLam ttdp h pcachot njv iy
I"nh b[o [T rog cac yéu cfu vQchll " h &~ dthets L §

Quiality culture

Vitn
hanh coéng vi ¢, vi ¢ th ¢ hi nch ¢
nhan co lién quan, vavic ¢ § ¢
m3 nh Anhoe t h

h BHla * hgé M t cong ¢, gilp chHl vEi cach vah
nt ag L b oic cd
c8§8 nhh@antron a

Clitinchel "hg€Qu & tr3nhhagi &jfcnhigg

Quality kinh nghi mva k/t qurh hin® wvachvi ¢t hiacya LC H
Improvement gidod c v~ lthdng quavi ¢ vch d, ng cac chi/h °k v@
mt ph<€ehng "pchlEng hay L
Ch's chbl "hg€C8&c p h€h nmy kémidpstipihi

Quiality indicator

m t fultac achil ° hg:&uy nhién, m tvaich s chil ° hg
cl ng Fatnighlgs mhyhi ©c aquéatrinhchEl ° hg:E€

Quiality Quinlychbl “hg€Tdh pcach th” ngvakhudn ki hol
management I ngtrongmt ¢ lgidos,c v~ inhh3m qufin ly chH
| “<@g ¢, a k/} qul va quy trinh.

Quality

management Céch ti/p cdh cho quln ly chBl  ° hg@rong gidod, ¢ v °
approach in tlo - S tich h p cac chinh sach, th, t ¢,  dnb, yiéu ¢huX,
vocational clng nh+e€_v§c Jxé migh nh®n blo [rivachi
education and thi nchil “h ¢ dogidodhc sv = O Luhgahd.t
training

Quality review

Ra soat chbl “ hge Vi crasoatcac congc L §nh g
t ¢, va k/T qul nh3m th ¢ hi n cac c[i thi n Wich d, ng trong
t €hng "t ak e mnt@ich@/poch mang tinh i g
vicqunlychll " hg€ahot nlg L&nh gi §.

Quantitative data

D liu ‘'mth "mg€Thtng "¢ i I snghe&co thw ¢
|*@g bngs | “@g Vv cthwhien d@hgs hc. b
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t r €mg lia nth  ngkecaccons .

S b -H s h s&hhoanch’nhch a . ry cac ghi chép cdp

Register nhd  “tndx@yén cho cac hthg m cvachitifca c &
t “@gg thw
Registered n« Litng kI

S phuh' p-M c , thngnhHigi acicm ctiéuca ¢C K
gidodc v Dlyiccybucfuc a il " h & g€l
Vi €u t i furg av 'n hre,lvauv €cac chinh sach ¢, a
" itactronggidod.c v~ Wbl " o t

Relevance

n. tin cdy - Tinh nhEi quan va m ¢ ph, thu c¢ as i uthu
thd ‘lc@avi cs d ngcungm, tcongc, hay quy trinh thu
thdpd liu tron@kic8§esh®inhau.
Reliability Khocothwth "B c  tincdytuyt "ikad liu L
gia. Tuy nhién,s d ngblhgkiwh t r a ¢ h @ oac oan’
b 8§ nh gWB thion c[ timhhin cdy va tinh giatr ¢ as’
Ii ud i u.

Qulnlyd avao k/tqul -M tchi/h “ke@Mmlymam tt
ch ¢ cfn [ blo raog cac qua trinh, cac sfn phXn va dch v,
LQ gépphfnvaovic 4L "E€cf@ea kfqulv ™ tng
mong mu’ n.

Qulnlyd atrénk/fquld avaos thamgiac a ¢ §tacvd
trach nhi mgifitinh kfquf L& x&d 1k » r " n
' . ji ph[i theo dbi ti/n . & & Y qul va bao cdo

vi cth chi'n cong vi c/ph[nh”i I ekivih tra@Xy thch
Results-Based v CecondniWhloOng c aovi ditivhk/] hoko
Management th ¢ hi n c hdaimn g t
(RBM) Quinlyd a trénk/fqufbaog mb nkhiacth h, L - |

A cac kst qulc, thWeo thWZ o ° nig, Beo dbi va phu h' p;

A cacngu'nl c . IWS & c& k/T qul LQra;

A s b tri, scp xSp vQt ch ¢ [niblo thX¥n quyQ va
trach nhi m t €©howgicack/pqulvangu nl c;

A cac qua trinh I k/Jhotkh, theo ddi, théng tin va cung chb
ngu'nl ¢ WHidp t ch ¢ chuyWi cac ngu’ n | ¢ thanh k/}
quin h<€ momg mu

Blng L&nmghgd-8BMgmotlgipvic L §nh

Rubric n o . NP .
c trénm tlo4tiéuchithayvich lamt W9 .
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Self-assessment

T L&nh ghEa){(WEc r "~ ‘sng guyén, toth€
th ' ng, vak: | @gcachod  nfvak/pqulcamttf ch clby
tham chi/u t m t mé hinh/khung m>@u, vadot ch ct trivd
khai th ¢ hi n.

Self-evaluation

T L&§nh gd@t)-(Vndh L §n hts gcanghi pedng
cng d&techinb icac nhom, t ch c, hayc n g’ nd
tham gia tri khai tr c ti/ps canthi pnay. Vict L § nh
nayt hMb sungchocaiclod h3nh LS§nh g
' § n h Hopi tghichth ptrong vi cgipceyquin |, T , n
h tr, v~  ic Sg®enlquantr cti/p cfithi nvicth c
hi nvach' % ¢ h€©h n_ @ mibhrsé tn hg iEatiivd Khad
th ¢ hi n.

Skills

KintndNtngmlt ¢c§&§ nhé®&nt k! nd @q
nhanth chin ‘e tcongvi ¢ WEG  ° & oBc kJT qul xac
I"nh s/b trong m, t kho[ng th i gian va/hay v. i m tcong s ¢
nhHl "nh

Social partners

niticxdh i-Cachiphi v~ c! @mg niye&l, ago
gilp hinh thanh haibénc a ¢ '§thoY Kih i.

Soft skills

KinktngmimThudng xdahihcliénquantiH s
thdng minh vQxuc c[m (Emotional Intelligence Quotient - EQ)
camtcanhan, lamttdhphpc §&§c t 2 nh Gadshcih
giao ti/p, ngdbn ng , thoi quen, s than thi n, va tinh thfn 1%
quan, gip khdbh am iquanh ¢ acanhannayv. im i  nig
xung quanh. K: n £ n @n bmsung cho cac k: n £ n_ag (fard
skills).

Specification

Quy cach - M, ttdo h p céc yéu cfu rd rang ma m t vd Ii u,
s[n phXn, thi/fk/Jhaydchv, ph[i LEg ¢ €

Quy ¢ 8ch c¢ hetlgm ttmd f chihh xdt caok/]
qurhctd monig tlrong ch€hng tr
gi Yap imon@ v ngvath chin ‘Lc&c ki qul mong
I i nay.

Standard

Chun-C8c ougiipkih s o8t ph<€hng
xay d ngva quln Iy vd Ii u, sfn phXm, d ch v, céng ngh , quy
trinh, vah th" ng.

Stakeholder(s)

(Cac) Bén lién quan - Cac ca nhan, cac nhom, hohb céac th ¢
thwe - vai tr , Jjvi, c tiew\a vi c th@rhi nl
ch€hng trcd nvh YlH 8dmo gdmc n g ng ma
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ch€©hng “ntr 3tnihaiymth g ; ¢ § o §dkhait
vah tr cichod nfjvanhng niggdn | T ¢ h
lam nhi m\, gidm sé&t vi c th ¢ hi n; cc nha tai tr va nh ng
n g €ra quy/t ‘nfitkhac c6 [n h * ig@otb quy/ "niidi n
tipcachod .nlg | i ° agwaEhnly tngh mh
tr , nhém phé binh va nh ng nhém khac [n h “ i dh
ch2nh s§&chgcva” crht@hntgr € r 3 nh.

Ch's" vQmhuth ng ké - Y/p t vQd i u gilp trinh bay d
liuth ngké vOm tth i gi aan Vitvg thvii ¢ %n k&

?:Z:;Sat:gil tinh khac, va ph[i chinh xac cho it nhEim, t chiQuk 2 ¢ h ng
| k2 © hh3xtcho®hép th ¢ hi n cac phép so sanh co y
nghoa.
nWwhd ng-Th i Wi sinhviénhoantlihobb t 2 ¢ hc

Stopping-off knikijnthc trong c¢ h€¥n gmbforcho sith

point vién (cFkhinucotn ng<€nlgc Wi ckh[nlk nfpt d
ch€hng tYsaumdy. L " o t

h " gd k& - Winh th L V ' krg).

Summative : §§ : h " gg;ds; gl?° | Cié tbéle§b nh?luqufrwci ’crﬁf;c

evaluation = b I ’ &
trinh.

Kh[o s ttranVi cthuthd cd h th' ng céc théng tin t

Survey qufn thWwl «  Xrke, * g | fBa ph ng vEi hokb ding b,

cauh i ° Et8/T k/jcho mXu nghién ¢ u trong qufn thW(vi d, :
dan ching, thanhthi/u ni ¢ nl,n éng €

Sustainability

TinhbQv. ng-T 8 c¢cnglaudait caickl/fqufc h€hng
sau khi kJJ thac. L i ich lau dai.

TinhbQiv ng t-§ntifpnicanhngli 2ch,
L& chuyWiti nhng nh- m L 2 aghf/i sainkhin
ch€ehng Jthdé nh L« Kk

TnhbQrvng . ng-Vic nh- m IR wihay baa
nhom khac's d, ng hotb Qidh'nhcac k/fquf c h€hng
trong m, t b i c[nh khac hotbtheom,t mT ngt t'®ay

Canb, gifngdYy - Canhancdéch ¢ n t nQ@ Uttritu g

Teacher bi quy/tth chinvaik ntng cho sinth I
gizodc v~ ol o t
- _ - o A ~ y 2
Terms of n Q kholnthamchi/u-VEnntdliunéurdmc L

reference (TOR)

phtm vi L8nh gi &8, dn8g, pchshntg
gia th ¢ hi n cdng vi ¢ hokb tiéu chi ti/n hanh phan tich, phan
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b ngu nl cvath igian, va cac yéu cfu vQbao cdo. Hai thud
ng 'ng nghoa khg8c c¢ dingk h Bm v
congvic o (scope ofmywo&mkh ovi'§ of
mandate).

Terminal
evaluation

n§&nh Jgth® - rk€c ti/h hanh sau khi canthi pg am t
ch€©ehng Hd Enh keth £ nm tth i gian hotb
Langi athsdildf t h¥%c ¢ h@mMg tLhr2s
I 0" nig kg} qull, cho thBy hi uqulvas phih pc acac can
thi pvachifn “k,€obifcacdbihi u b fur al t B
va khuy/h ngh' nh ng can thi p nao cfn Xt mth hoHo chibh
dt.

Trainer

Can b, I~ db -tBH ¢ ai hoan thanh m, t hay nhiQ ho4
L'ngcolienquantichc ntndb(fthuy} Hay th c
hanh) dinratdmt ¢ lgidos.c LSbokottd nh
Vi C.

Triangulation

n“ichi/uk/th pnhingu'ns liu-Vics dngt 3ly
thuy/1, ngu” n/loY thong tin, hokt 1o hinh phan tich tr | ° &\
kiwh ch ngvach ngminhm t ° hg§ia.
*Ghi chi: B2g cach k/fh p nhiQ ngi’'nd liu, ph
phap, phan tich hokb Iy thuy/t , “in g8 n hboply © §'Lt
nh,ngsais doch’s d ngm tngd nthéngtin,mt ph
phap, m t quan sat hay m, t nghién ¢ u duy nhHl

Qulnlychbl ° hg@andi n-Thudng b a fu LLcéing
IWmdtfp h©hng [ph § png it thi nchEl ° hg:4

Sau Ldng nayleouhém nhi T n la HmthH
Total quality , . d. nay ~ Qj. . R g/\h\ .Q - il o
L. p h €fnn d .Iny thi&@anh cpng dai hth thong
management < rs . . L o L
(TOM) qua s hai long ¢, a khach hang. Quln ly chil ~ hg®an di n
d a trén vi ¢ tH c[ cac thanh vién trong m t{ ch ¢ tham d
vao vi ¢ c[i thi n cac quy trinh, sfn phX¥n, dchv. v °© v t
cong vi c.

. n" obcdnb L~ &b /tn Yogilrg vién - HO4 | nlg
Training of o . ) . s , -
Trainers ttb ly thuy/} horbth ¢ hanh chocanb, gifngd4 vacanb L

ttb WAmM céan b, ngu’ n.
S, minh b&h - M6 t[ cXn thch va chia sTthong tin, cac ly do,
Transparency cac gif 'n h v' c¢c8c quy Qttingdchoinh ng

L' @ ch'nh va quy/} "nlco giatr.

Transparency of

S minhbbke h tr orrgg v iEir-Finch thrang va

15/04/2014
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qualifications

d hiWwga vRg nb dun ¢qog wvagidtr v £ rfag
trongth t T8y | my¢b phdh, khuv ¢, qu ¢ gia, vaqu ¢
t)vatrongh th' nggidod c v~ DL " o t

S cdng nhdn, phé chuXn - Vi ¢ xac minh xem cac yéu cfu ¢,

Validation thweo thich K p WE d ng t i ré bay Khong:
T2 nh c¢h?rdilncdyxB®lcc/ Eh2nh x8c m
Validity phap va céng ¢, nghienc u L'on gl @ © g i Yup céil
fn W6, cltng gti ¥p dct8Spch &pu yL d uc
TFmnhin-Métlnh nggimamt ¢ bhidod c v~ Ol
Vision mong mu' n &L ° & M®H hoan thanh trong trung hth hoHb dai

hth.

Vulnerable group

Nhémd fn t h€dMm-gm’ icHue n g u y ngleddva
cichlyvixihi cao “hhrb3mn€i hhé&n dan
tcthiws, ‘nighd c €,ikhaygta , " in g¥?
nhng g€ ngeLtaisfv, "hg®i ~ né
trOnh la cac nhomd b chiacdbv ixdh i, d¥ & t r 3
h cth ckém vathEinghi p hay céng vi ¢ khéng ~n "nh.

H ctdp thong quacongvic-T2 c h Jhth yvakiint r

Work-based quaho& nfth chin v~ °lIng cdc phfntvi€ trong moi

learning t T ngnghQnghi p, hokbtd c8c ch ‘guah®@
h3 nhWYl "Loant Hitd n )c gihodc v~ bl " o

World-class . o .

quality Chbl  h&3ngchb qu ct/]

15/04/2014 51



Tai liéu Huong dan Tu danh gia Chwong trinh dao tao theo Bg tiéu chudn AUN-QA

K THUxT THU THxP THDNG TI N, MI |

l.K: thudtnghignc u vfmh 'bh tr BBghtgi §

Nghiénc u v fnfi” sbh Jttrongmh ng ph<€hng dptd&pin t h u
quantr ng nhbl  “tnhg€ tdehgtrongt L § n hchHl i §g€

1. imh nnghoa

Nghiénc u v fnfi” sbh | © x e th ngo@cttai licu .dddh g vk n b
vi' n h€ ¢nB k/jhodth, pién B[n, bdocdo, " s h",s &c h, giQg€ehn g 3 n
monh ¢ é “3mlung cHp thong tincho quatrinht L 8 n h(vid it8§L 8§ nh H i § ¢
|"@g ch€ehng %btchH n hg@iio'da ¢ & “tng teo cac tiéu chi, tiéu
chuh , é) .

Nghiénc u, ph©n [WH¥ s h ° dtnhi ronh3an phan loY, sd x/p,
L'§nh gdcBnvés§e t h?tnglhthophdhtprvdm ighamedc tidu dhi
LWrich d>, binh luch € g mc L2lt&nh gi §.

1. 2. Gnvanhinghnchy Briédn | _u T

-Gi Y%p ‘nh@hcn g vihmocbn idung pha h p W ‘& coi la minh
ch ngttchomt ti°u ch2 n” o L-,

-ViEnMm B s hé&h xacnhchs tntl/s comib, é eth€lh« clh”™ mi
ch. ng,

-nWx §cnhit vHEan nb o L - n hngckl " x anm nXi®tclbv £ n
phoh'p L8g/phL LOu dF8gcatypyu té ° dncéh th¥n ‘@c a
nhom can b, chuyén trach, ch'u trach nhi m thu thdp minh ch ng, viJ} bao céo tiéu
ch2é th3n ®h L §ndcacghuydngiavQkiwh "rhchll ° hge

-DbIlmdng nh€e qru@E/hik B ¥ vhkmakidng xem xét th, ¢
U]

1.3.Cackthuot xem sr@hQs vin b

Vi c nghién c uphan t 2 ¢ f h'vstné WRLS ¢nh IE u n6 ¢ thwla m; t
minhch ngt tchomt ti °u ¢ h?2 n froban’satn ithamyt ngdtieuthhn g ? C
so sanh v, i n i dung cac ch” bdo ¢, a t ng tiéu chi, cac t khoa ch’ n i ham ¢, a tiéu
chi...

- Nhitng cau héi hwéng dan xem xét phan tich vin banlhé so

Khiti/p xicv. imt v Hn Butién trong qua trinh | a ch n minh ch ng
chobdocdot L §nh gi §, c § dntnlkbrawatrftinhgng ¢aghci sac
LOy:

-n©y 4 ” vlhgi? Abphat hanh?
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-ViEnn Kevilf  c’h o ngéio?

-Tinhhiul cc a v ENnay?b

-V i nMm/thi liunay c6 nidung pho h p, In@mi ham 1 tiéu chi nao/
nh, ng tiéu chi nao?

-VEnnthiliu n” yngt 8lpngc thWhao trong n, i ham ¢, a tiéu chi?

-V £ n[n ndy c6 thwla minh ch ng t" t cho nh_ ng tiéu chi nao? Vi sao?

C § c achitn hanh

Buwéc 1: X § cn K.t ° fn, loGiktam liewh” s hfnthuthdp 2 Nh iwthwe -t b
thep.

Buéc2: "mni dundn,vixmBebcl tincd/ca v fhntimloac
cau/phfn/n, i dung cfn thiJ} L 8gac yéu cfu néu trong n, i ham ¢ a t ng tiéu
ch2z é gngnhdhréh nh ngch quantr ng.

Buéc3:ThX¥n nhld vEn xnBrac L tincdy, Xxn8hc cl¥ipht L o
h p Witich dX, binh luch.

Buwéc4d: Triiaot rlon gk & &nhlbu vk tifnb L - [ida-minfpch ng
t"t, c6 mau thuda v, i cac ngu’ n minh ch ng khéc?

Ph€hng phtgps phatuytd hqulk hi'ckJ& pvi c8§8c ph€er
ph8p k h 8ngvbinchnBin/phfio luch nhém va quan sat.

Il. K: thudt quansattrongt L § ngia

Quansatlam ttrongnhng ph<€hng dpthd in quahtun ¢ hngh €
I ‘edingtrongvic L &nh §i 8gcBbktolh®dnh _amt§ Lchn v

2. 1mh nnghoa

Quansatlas vijnhg t hih mtngyemxéttchmcb , é “ovdhchidl , Q L i
kin, mtngsttre®dng tH8nctdoth ajc thwh ™ o L :,.quané& d
X em X ®vd clbhti nsghi khu ki tic xasinhvién,d gi m ttifhc, t hetm t
vin, thtm nh” Ltn si mhanhyvphofgrthi nghi im,tpming mdy, n g
t2nhé

2.2. Cac lvi quan sat

Theo Creswell (2000), quan sat c6 thWehia thanh 4 loY:

-Thamgiahoantoan-v ai timuansangh®nc u ‘lLdd kin,

-Qu a n "~ ngt§ 1 thart gia - vai tro quan sét la chinh, tham giach” la ph, ,

-T h a m ~ ggithai 1a duan sat - tham gia 1a chinh, quan sat lath  y/,

- Quan sat hoan toan - n g #hghién ¢ u quan sat ma khdng tham gia.

2 . 3. @nwvanhlng i nchA

-Gi Yap iquap %8t tch mcbch ngkihhiWbi/itt  h@oTiclnh,
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- Quan sét gitp thXn tra 19 cac s* Ii u, cung ckd nh, ng théng tin, d Ii u KL Hinh
| i ° n Jjgtiohdung, L

-Quan s &t Xnlral'gminyp ch¥agich ngte gidp hiw rd tinh trthg, hi u
qufhot nlgé m”™ c8c ph€ehng Jmiéhed,k h8&8c khlng ch

-D, mang tinh phi/hdi n, ch, quancaovad b canthi p.

2.4. Kbthuot quan sat

C § c¢ achifn hanh:

Buéc 1: Lén ké hoach

-X §cnhith ¢ L 2 i hng@uln sét,

- X 8§ ¢nh ¢c n, i dung, phtm vi quan sat,

-X 8§ ¢nh d¢c hod  nf ¢ thWefn quan sat,

-X § ¢nh ¢ac yéut , cac phathi ncfntim, cfnthXn t r a é

Bueéc 2: Thiét ldp céc tidu chi va chudn bi cac cdng cu hé tror quan sét

- ThiJT Idb céc tiéu chi quan sat,cadcm ¢ | ,ltacbiWhi ncothWquan s 8t é ¢
L&8nh gi §,

-n€a ra c¢c8c ti °u_ngridungkghansitq uh/n s 8t cho

- Xay d ng b, cong ¢, dung cho quan sat (vi d, : Xay d ng cac phiJ quan sat,
b[ng kiwhé ) ,

-Giby, b, thifb ghi  ©m, ghifn th,3 nh8 y hogu ang,y ¢é

- PhiJ]u ghi céac kJ1 qul” quan sét.

Buoc 3: Xem xét hién truong va ghi chép thdng tin

- N g’ “€quan sét ghi chép IY nh, ng thdng tin chinh vao phi/j quan sét,

- Ghi cht nh, ng phat hi n ¢, a minh trong qué trinh quan sét,

- Xem xét cac tai li u, trang thiJtbé v 2z [crdhot | nd hang tufn, S nha ki s
d, ng, biénb[nblo _dgghiib é

-Xemcacgopyc agifngviénvah csinhvQphongth ¢ h ™ nh é

-Tr cti/p kiVkh tra: thao téc thd trén thi/tb LWk § mh ciEl ° g #ang thi/j b é

Buoc 4: Xur li cac thdng tin trong qua trinh quan séat

-T - m’ clca€théng tin,

-So s §imhi]) v, iltac ngu’ nthéng tin, d. i u khéc,

L€eu T c8c t Qlcawphathinmitr §i chi

Bu6c 5: Trao déi trong nhodm, muc dich tim nhiing bang ching, logi bé cac mau
thuan.

- Tim ki/Jn cac b=ag ch ng, minh ch. n g Wxéic nhch hay bac b, m t nhdh "nh
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n"o L-,

-n €acaacauh i,nhdh  x ®t € itrong nhém thdin gia quan sat,

- Phat hi n cac mau thu , é  tW céc Ii ioj nguyén nhan,

- Th" ng nhHicac nhch "nh.

Thxc hanh

Vid, :Quansatcachbaitril ph c/d gi gi[ng/d gi xemina.

-Cécht ch cgi dd/gi xemina,

-S chuXib ¢ agilng viéncho gi d,

-Cécvd i uh, tr baigilng,

-T€hn g _ agigng viég va sinh vién,

-Ph€hng [phigp b&nh gi §,

- S thamgiatichc c,ch L ng/th, L ngc asinhvién?

-Ph€hng ph'8hpcsnphag huxchiu quf k hi c KJen pv icac
ph<€hng ph §p ngkHi &aohanmioreva pghienc uh” s h .

I1l. K: thudt ph ngvbhtrongt L 8nh gi 8§

Phngvbtlamttrongnh ng ph<€©hng dpthogygin riilquan trtnd
trongt L § nh H i Bg§éotd cca n h 'hg (W a *@h ng vEl gilng vién va
sinh vién vQhi uquf ménh ¢, vQm ¢ , phuh p,cdhpnhd é _ac ch€hng tr 3
tb...).

3. 1mhnnghoa

Ph ngvhbh ‘nhtinhlas d ngnh ngcauh im LWhu thd thong tint cac ca
nhan/nhém, nh3n thX¥n “rh hoH thu thdp thdng tin, minh ch ng cho qua trinh t
L' §nh giph ngvkhi ud tng v@k/Jholh chi/h “ke€a ‘tng; @@ ng vhi
t rn@phongt ch cvQthi/tk/jc h<€hn g tY, gug thinh thyWbl a gido vién,
LSE8nh [gg 8viginé) .

3. 2 .L@&nwanlung i nchA

Phngviilamt ph<ehnd ph§p chingwhiQu L€r ong L&nt
kiwh ‘dhchil "heg. nti khi LOy H Wbipthdehhdo! p §pi ¢
hiwhk s ©u Whagamt Lc 8 nhOn. Tuy n hinfangtinh ghh €hng
quan, d. phi/ndin(phchn ik “ng@hngveh khing L ¥%naghn kht
L&vinhiQu "iL "h & nQ@btdblngh i.

3.3. Quy trinh pkyng v n

Chu n bl’phYng W n

-Ch n "ilt€ ng ph ng vE, hinh th ¢ ph ng vEi,

-X § ¢cnh iy, ctiéu, n idung (nh ng vbh QEFn lam rd) ph ng vhi,
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- ChuXp b’ céc cau h i ph ng v,

-Chufq b 'a Whith i gi a ng&bi,p h

-ChuXp b caccongg h tr (vid: m8y ghi ©mé) .

Tifn hanh phyng v n

-Kh i _ nf (gi ithi u/lam quen): néird m,c L 2 advbipkh?3n g nhlcac
t ht ng  ctgi bi m, €' Lucdingchomc L2ch wdéhli °m
ng® "EpB ngvbh  ( x e m t hcti/imhach §hcng WHER

- Ph ng vhi: tdp trung vao nh. ngcau h i ¢ h\&kMmitthaclthdng tin. Ghi tom
tcb cac thdng tin, noi 1Y céc tom tb Wi g € " & g ng vbit kh?3n g ‘nhlm ¢ |
chinh xac ¢, a cac thong tin,

-T - m’ clca€théng tin chinh cfn thif],

- Khai thac sau cac thong tin c6 lién quan lam ré veh QL

- Chinh xéc hoa céc thong tin,

- KJ3 thiic ph ng vhi.

Sau phvng v n
Kiwh tra 14 céc thong tin, phat hi nnh ngch, mauthu hoto  k h * K\yi
IG; kh3p g nhl% cam k/fgii bimd t h! Wyg @ i b bg vbi yén tm vQ
nh ngthéngtinh L « cipng c

3. 4. dc 8 habhphyng "n

Buéc 1: Gi ithi ub[nthanvam c L 2 adwhhp ML ° ng€en tam cung
chp théng tin); Khd g 'nhlv, i “iL° mg€Xg thdng tin sSL ‘& gi. bi md (gi[i thich
rd cach lam);

Buoc 2: Gilli t h2 ch fmguadtr ng @ d&inh ag thdng tin chinh xac do
I” i t “@g cung ckd; Xin phép ghi am hoHb ghi chép thong tin; H, i cac cau h i lam
quen;

Buéc 3: H icaccauh ithu cn idungnghiénc u(s d ngbfncauh im co
s/hva h ithém nh ng cau h i n[y sinh trong tinh hu” n g WkHai thac thong tin chiQu
sau);

Buéc 4: KJpthic phngveh , ¢ § mil ikkdecauhtic a  nig €Lk @@ ng
vhl.

Ngph ngviicinttb ‘lcfu k ht ng “kchidn , ghi caép IY Eac
théng tinvacfncdé s kivkh ch n g’ i dhi/Ju v, i cac ngu” n théng tin khac.

Ph€hng phtsps phatuyhi qufk hi'ck& pvi c§c
ph8p kh8c mh<epkg®i § @ traocvdguan sat.

IV. K: thudt th[o ludh nhémtrongt L 8nh gi §
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Th[o luch nhém lam ttrongnh ng p h*€©hn g dpthdggpin rHilquan t h
tr ngtrongt L §nh gi § ¢ h&htnlyg§ n h 3Hhih BgGidohd, c ¢ a nha
t T ng(chng hth, thlo luch nhém gifng vienvQll im i ph<€e€hnyh @th®p d
luch nhém sinh vién vOhi uqulménh ¢,vQm ¢ . phuh p,cdonhd é _ac c h€hng
tr3nkb. X o t

4. 1M h nnghoa

Thlo luch nhém la's d ng nh ng cau h i m LWthu thcp théng tint m t
nh - m Tihg@ilng vién/sinh vién/can b, quln Ii), nh3m thXm " ih hoHo thu thdp
thdng tin, minh ch. ng cho m, t n i dung nttéu dbiftiéuchtXhpun™ o L -
trongquatrinhnt L 8 nh g.i: 8[0o lud ¢ i ndom gi[ng vién hoH sinh vién vQ
Limi ph<ehnWvap ko, ¥Q@quydrinh, hinhth ckiwh tra L8&8nh gi §
hcé).

4 . 2. @nwvanhing K nchA

Khi khéng thWti/j hanh ph ng vbi ca nhan, hoHy khéng cfn thist phli Iby thong
tint canhan, mach cfnthdngtint nhiQu nigt€c § ¢ n'h - myiAc nhau,
thi thfo luch nhémlamt phe€hnd ph&pdiMynhie t rong L&nt
kiwh ‘nh chil " h &. nti kK hi n- | H Wgthahnhagh chorlg 8 p d
c§c t hMhig tgiulhrchulgcamt nh'i moa#®. Tuy nhi °n,
phap nay d mang tinh ch, quan, d chu ap | c ¢ am, tvai ca nhan chi ph i nhém
(Npchn  nh“im ng@h ng vii khong t t), khéng th ¢ hi n °lch ng vEi
sau, thwhi n r » \ghucdanman. L |

4.3. Quy trinh th o luon nhém

Chu n bt o luon

-Ch n ’ il ng tham gia th[o luch nhém,

- X 8§ ¢nh iy, ¢ tiéu, n, i dung (nh, ng vt L'Q cfn th[o luch lam rd,

- ChuXp b’ céc cau h i th[o ludh,

-Chuf b l'a Whithi gi doléh t h

-ChuXib caccongg h tr (vid,.: m8&y ghi h3nh/ ©@mé) .

Ti/n hanh th o luon

- Kh i , nB: gi ithi u/lamquen, n6irdm ¢ L 2 c Ku, néuyBi liQ céu h i
'Wm i ‘nidréBg nhom th[o luch . Xi n "o h®pi Lh ® p/lagnten © mé
longnh n g "n thafd gia thlo luch,

- Thlo luch chinh: tdp trung vao nh_ ng cau h, i ¢ h\V&haihthac £hong tin, ldag
nghe g hfy . & kifphatbiW ¢ anh ng n g £tham gia. Ghi tém tdb cac
t htng ticn,c §tc-Wy Mah@n gl 11 thaf gia th[o luch kh3n g nhlm ¢
L chinhxacca c¢c8c t h® ng t i ati/p(haokethio ludhnAdm), ¢ 8¢ b €
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-T - m’ clca€théng tin chinh cfn thifT,

- Khai thac siu céc thong tin c6 lién quan lam ré vbh QL

- Chinh xac hoa cac théng tin,

- KJ} thac th[o luch nhom.

Sau tH o luon

KiWh tra 14 cac thong tin, phat hi nnh, n g g W ahungd. rih ng y ki/h/quan
I' \wh khéc bi t gi a cac nhdm trong cu, cthfoluch € H kg nhlmc L2 ditg s
thong tin ¢, a cu, ¢ th[o luch WHh n g “ri tha® gia yén tam vQnh, ng thong tin h
L« chpng c

4 . 4 . dc 8§ habhthH oluon nhdm

Buéc1: Gi ithi ublnthanvam c L 2icdimg, th i g iVA'n  fglgen
tam cung chp thong tin); Kh3p g nhly, i “iL° ng€g thong tin sEL ‘& 's d, ng vao
mec L2cii gt3h?2 cGi §Fmequadtr ng g dog a thfo luch, k/} qul mong
mu” n (xin phép ghi &m hoHu ghi chép thong tin).

Buwéc 2: Néu veh QL HuBac cau h ithu cn idung cfnf al ~ mio fudh, td
trung vao vt Qthinh, tr ngtdamcfnth[oludh .  Gh ify ¢ hk¥pt ny ca nhan,
tomtdb t h ™ n Wh gcuhaunn gliK: viQaéacay &i/h khac nhau.

Buéc 3: KJfthicta L " m n'hichnf acfng € § m[ IH ¢ cauthri
canhng ‘ritga@giata L~ m.

C8§c ph€ehng "thic§ phatmiyhi uquik hi c ke pv icac
ph<€hng ph 8§ plosithpE og vis sasra quan sat.

V. K: thudt thi/} k/]jcac cong ¢, L Qutra

niQtrakhlfosatlam ttrongnh ng p h€h nwthdpthbsgpin rE buan
tr ng. Chng hth, khlo séat hi u qul,'mon h c;s hailongg asinhvienvQc h€hng tr 3
L™ & .t . Phehngn gp hi'@g nhiQitongt h €nh H i BLchh€hng
t r3nkbtLL 8on ht wou[Both njca nhig tr €

5. 1mhnnghoa

n Qi tra kh[o sat b2ag blng h ilathi/fldp m th th'ngcaccauh i . ddénhg
vifnvill v nxc&m cl L&§nh _gticg,c Mioh Lmy@ vacachx
li phan tichs” liunh3amcungc) t ht ng t dyrcho qutringt t Enhcgi §
(ch3ng hth, khlo sat s, hai long ¢, a sinh vien vQc h €hn g tY%; khiotsat i i ot
quimonh csov.imc ti °ué).

5. 2. @nwanhing K n chA

Khlosatlam ttrongnh ng p h€h ightp p $Wpi r nighé vQnhch
th ¢,y kipvaq u a Wh ¢laih vOnh ngveh Qb " o L - . Tuy “nghi °n,
hpbthmunbiJt nikhecth cs ¢€ kb h”" . nbh HANE a httih3 L
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cdyca ph€ehng ph8p n"y kh!'ng cao.

5.3. Cac nguyénac thit kAcéng &\ L o

Khi xay d ng, thi/pk/jcongc, L odii® nh nghinhnth ¢ L HmnhHh i n h/l8 p hi
h i (questionaires), b[ng kiwh k ° (¢ h/achkng hinkth < ph clth h hn nh <
c§c t haXbaydiotrbaghiumchuy (st andar diimdédc U est s
cfn [Miblo c ®&tnhthiJpk(m ctieu L on gl i€ hg@ idungefn Lo, c §
th tc cMb, LIhg@a. . .[nbfo” clc t12 nmgl @nltdy© phan
bit /Kh- -, hiulc)mbd t dimgim¥thng KRR glnhlli u
n- ¢ - [ c@h ngrthang tin€hinh xéc, c6 nhiQu [ i ich hay khéong.

5.4. Quy trinh thix kAcong & L 4u tra kit o sat

Buéc 1 grome ti “uog. Lo | €
congg, Lo "dt®IKJIM. 0 c§i g3 ?
Buréc 2: she Til» nge

-Ph®p L octhifkjjc .68 Vngeho?

-P h ®pn “Lyoc lan€v, i ca nhan hay nhém?

Buwéc3: X'@tordcicn idungefn L'ang. | €

-X8cnhkdcacnidngcg thwWefn L OM bi/tndao, k: ntng n~ o,
L/hng thY n" oé

Buoc 4: ViJcauh ichot ngn idungc, thw

Buéc5:  X'@tocacth t ¢ ¢ Wb/ ClHg @A

Buwéc 6: Th nghi mb cong ¢, trén mXnh, ; nhdp s |i u (vi d, vao SPSS) va
phantichs liu: L § ntincdg lo%h diccauh ichHl ~ hg¥&m.

Buwéc 7: Hoanthi nb congcg vas d n g Wthu thép thong tin.

Ph€hng ph'8pcsnphd huchiuquf k hi ckJen pv i céac

ph<€hng ph §pngkhi& ahanfinfo®chmiom va quan sat.

Thxc hanh gi, i thi um th phi/u L § n hu quli n®n hhci / QL tra sinh
viént tnghi p. Gi_ ithi uphfn mQnx 1is” Ii u: SPSS; Conquest.

VI. K: thudt x livaphantichs Ii u

X livaphantichs Ii ulam ttrong nh ng khauquantr n g t rQotragh[ol i
sat, lamchos lfu M b in - i othuy/Joph ¢ s nig €'Ch3g hth, X i va phan
tich s Ii u kh[o sat sinh vién vQhi uqul moén h ¢/ m ¢ , Hai long ¢ a sinh vién vQ
ch€ehng t%b23X Hivaphaotichs i u trhge ¢ déng nhiQ trong t
L&§nh Wi &egchkhehngbhttridsrhh Udiigf holt h nf ¢ a nha
t T ng

6. mh nnghoa
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X i va phan tich s™ i u kh[o sat Ia thi/T Idp m, t md hinh, quy trinh, s d. ng
m th th ngcacth t c/thaotac/caul n h ° ¢l trinh trong cac phfn mQn chuyén
ding cho X i phantich s Ii u WC'n h ° rl gEAphat hi n, so sénh Ii gili & KIVkh
tra/ch ng minh cac gil'thi/fnghiénc u é “Tmltungclp t ht ng tdyadgidtr§ ng t
khoah cchoquatrinht L 8 n h  8gd h&h, cé mcnhiéu % s* sinh vién hai long vQ
ch€ehng tbvm hqullmdndi cté ) .

6 . 2. @nwvanhling i nchA

X lis liubgphfnmQnchuyendng nh<€ SPSS, dQgaicquest
k: thud phantichs li utiéntp nh€ phi@rd/ t 2 ph Ok ht- 2pbaH. L
bi tc acaccauh i(item) theo md hinh Rasch, phantichy/ut, ph©n t 2 ch ph
phantichhi qu vy Jhl/aHidh éb il " m ¢ L tingdy vagiatr khoah cc a
cacs li ukh[osat (thayvix | 2 LTinnn ly € I t%2bRadiphfn mQn Excel, X
li b3ng tay).

Cg&c ' nggHe kh- khtis w3ng cacphfamQb ridy hokb khong
bi/T k: thud X li,phant2 ch chuy° nt s ®Whdicac kinthudt x i va
phan tich s” li unay (m ¢ clh) cfb ph[i tham gia cac khéa h ¢ ngch hth vQs
d, ng cac phfn mQ@n néi trén (kholng 2 tufn).

6.3. Lop md hinh o li va phan tich a liMi

Mt  h 3nhrbcadthang, tid t hang % i vaph@nctith s tlitu cho
t ng kiW item, kWit ha Mg b[d ol § . h’ ¢ g ic &c Lt® n'ngclad, | €
cong ¢, ( Ltincdy ,, pHanbit / K h - , hi ul cl. M6 hinh nay ph[i [ntb[os
d, ng phti h' p cac phép toanth' ng ké (tinhtfnsull , t rung b3 higuy) t €hi
trong c4c phantichthn g k ° L §mclic mgei , 8n K Eig:@hi ph'i Wkh3ng
U'nhliucics liu t ha &€ L @ah ngthongtichinh xac, c6 nhiQu I i
ich hay khéng.

6.4. Quy trinh x |i va phan tich XliMi

Buéc 1: Ma hoa céc cau hailitem thanh cac bién doc ldap

-Médténbi/p,ch nkiwi t hang Lo,

- Gan cac gia tr ¢_a bi/h.

Buréc 2: Nhdp sé liéu va 1am sach sé liéu

- Lol by, cacphisptr[ T i Xy, tr['[ ik sot (trén 10% thong tin),

-Nhdps” Ii u, kivh t rchinhKacc as Ii unhdp,

-LoYbh c §c nghrp@[libdl ‘tnpeec L oan.

Bugc 3: Phén tich item

‘n§nh  grcd ,Lklh - pharthit &

-n&nh _gi §humpc at ngitem.
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Buéc 4: Tinh toan
n§nh  grncd ,Lklh - pharthit é
-n&nh _gi §humpc at ngitem,
- Tinh todn/Idp racac bi/h  t r u n\§eo thWapadnng dac phép toan th” ng ké
phan tich sau.
Buwéc 5: Ap dung cac phép toan thong ké md td, suy ludn dé kiém dinh céc cau
héilgia thiét nghién ciru
-Tinhtfnxudl (%) , t rlehclgX @3 nh, L
-S o s §wthunglbinh (phan tich ANOVA, t-test) gi. a cac nhom mu,
-X8cnhithc ., £t €hng quan (ph®©n t2ch t<€hng ql
-X&§cnhth ¢ , [nh °dghi ph"i IX nhau gi_ a cac bi/h (phan tich K’
quy).
Buréc 6: Ldp cac biéu bang, gidi thich binh lugn sé liéu
-Lpblngtfnxudl  ( %) , t rlehclpXpbh3 nhnly quané
-n’ ¢ hiW kJ3 qull: gili thich, binh luch d atréncacs |i ukhlo sat.
Ph€ehng pht§ps phatuyhd bqufk hi'ckM pvi c8&c ph€h
ph&p kh§&cl mgua@h rmy§Ed cashan/ s |i u qua quan sat.
Thxc hanh
Gi ithi ucacfiles li u, filex lik/fqulkh[o s &t L §qupfmomghcg§ hi
I’ @ tra sinh vién t t nghi p, s d. ng phfn mQn SPSS, Conquest va k/ qul (out put)
phan tichs™ i u, cac biW blng, k: n £ n @ hiW s i u.
VII. K: thudt thi/T Idp cacd. Ii uth ng ké
Thif} I cac d. 1i u th" ng ké rHEl cfn cho qua trinh vi/f bdo caot L §nh gi §
Chg hth, s liuthngké vQL i ndgng gvii °n L( b éocng ttinh
nghienc ukhoah cmagilng vi °n L '«btih abm§ a,i ag/t.Fol t r 3 n
sinh vién/gilng vién; ...
7.1. Cach dp cac bau m u thxng ké
Cacbiwb[ngth'ng k'°n gt 'l t h exgdXrtrédg chi tric bao cdo
t Lanh gia, cac ph, | c kemtheo hoHutheoyéucfuc at ng t i °Whi/jddhcdac. n

bil b[ng th" ng k& cfn tr[' T i céc cau h i sau:

- C6 bao nhiéu lo4 biw b[ng th" ng ké cfn c6" m i phfn trong bdo caot L § n h
gid?

-M. ¢ L 2aovihc thi} Idp cac biwi blng nay?

-n h n th'vng ké la gi?

-Nh ng s Ii ucho cac biW blng nay c6 thwhuthdp® L © u g hi@,ltac s
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Ii uth' ng ké vQc h va chHlco thWihu thap© phong quintr ; cacs” Ii uth” ng ké vQ
gido vién c6 thwhu thdp® phong £ ch c...
- Aicungchdngud’ ns Ii uth” ng ké?
-M ¢  tincdyc acacs li uth ngké nay?
-Th i WHthuthdp cacs Ii uth” ng ké?
7.2. 3 dA\ng cac cau bYi ©OWiAn tra cac a liMi thXng ké
-Cécd liuthngkéh uichnhd L'« LL@®a v o b8&o c8§o?
-M ¢ L 2 c[lacdnti uth ng ké?
- Thi/fId cac biwWwb[n g, lthhng ké e pha h p?
-Cacs liutrongcacbiwblng ¢c- ch2nh ®8c, c¢c- LS§ng
-Cécs li uth' ngké 1Byt ngu’ nnao/ do ai cung cEp?
-S tichh pcacs liuth ngkétrongm, i biMblngLl « pphér€a? C- d
L' ¢ hiw?
- Phan tich s” 1i u th" ng ké nay gitp gi cho vi ¢ hiW bi/t b c tranh th c trthg
(n iham) c atiéuchi,s liuvQc h€hng tWb ¥@npi nltdi chinht a + r €
“ng..vachng mi nAhnghlL tedry&cfumct i ° ubb.l "nocnko?
-S liuthngkémdtlfc - g'h bp tgkho vi ¢ khab ph, ¢ T n td (phét huy
L \h mthh)?...
-Chdl " hg@, thdocaot L &§nh gi § thulk Yaag | “@dcac biw
blng th" ng ké ma ph, thu, c vao vi ¢ =~ d’hiWl cac biwl b[ng th" ng ké. S Icp luch va
phan tich, binhludh, s o s 8&8nh, é1 'thhmgké trongb&o 8ot E®mh sgi 8§
bi/} noi.

Nguon: Tai liéu tdp hudn cia Cuc Khao thi va Kiém dinh Chdt hiwong gido duc

62



Tai liéu Huong dan Tu danh gia Chwong trinh dao tao theo Bg tiéu chudn AUN-QA

Ph, | c1.MXiPhancongth chinT L&8§nh gi 8§t rChnedmlg” o t

é C NGHOAXAH ICH NGHOA TWAM
TaN nuyN V n.cLdp-T Do-HthhPhic

Can Tho, ngay ... thang ... ndm 20...

PHANCONGTH CHI'NT nCNH GI C CHhuNG TRINH Mé&O T
TaN CHhuNGnEREMH

STT N, i dung Phan cong Th igian Ghi cha
th chin
1 Thu thdp théng tin
minh ch ng
Tiéu chuX ... (nNg@ trach) | T . Jh.L
Tiéu chuX ... (nNg@ trach) [T . Jh.L
2 Vilf bdocdot L §n | Ng+<€ ph
gia trach s€ phln
hi kI qull
kih “h n, |
b,
Phfn chung... (nNg@, trach) [T . Jh.L
Tiéu chuX... ( nN'g @, trach) | T . Jh.L
Tiéu chuX ... (nNg@ trach) | T . Jh.L
Cécph, | c.. (nNg@, trach) [T . Jh.L
3 T ng h p bao céo t ( n"g@ trach) | T . Jh.L
L8&8nh gi §
4 nc vQchihi bao | ( n'g @ trach) | T.. Jh.L
cioot L8nh gi §
5 Vilfvag icac baocdo | ( n'g @B, trach)
i L
6 N, pbédocdot L § nh | ( n'dg@, trach)
t rc&hi kiwh ‘dhn i
b,
Ghi chu:

- Thoi gian thuc hién: theo khung thoi gian cua ké hoach tuw danh gid chung.
- Nguoi phu trach viét tiéu chuan sé viét cac ngi dung:
+ Phdn mé ta tiéu chudn trong bdo cdo tir danh gid.
+ Phan tich diém manh, diém con ton tai, ké hoach hanh dong
+ Cho diém cdc tiéu chi vao checklist
+ Cung cdp danh muc minh chitng vao phan phu luc cia bao cao ti danh gid.
- Guri 01 bdn cho Trung tam PBCL&KT, lwu tai té TPG 01 ban dé theo ddi.

T TRhNG
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Ph | c2.BdocaoTi/h , th chincongt 8¢ TnG CTnT

é C NGHOAXAH ICH NGHOA TWAM
TaN nuyN V n.cLdp-T Do-HthhPhic

BAOCAOTIeN .nTH CHI' N
CONGTACT nCNH GI €C CHhuNG TRXINH néo -
0 T o T ARV TR
T°n chehn.g. 3
1.Cacn, idungcongvi ¢ ¢ h €ath then theo k/jJhotch:

~

L.u I
- Guri 01 bdn cho Trung tam PBCL&KT, lwu tai té TPG 01 bdn dé theo ddi.
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Ph, | c4. MXuPhlnh"i k/Tqul Kiwh “tihn ib

C. NGHOAXAH ICH NGHOA TWAM
n_clapi T doi H%h phiuc

Can Tho, ngay ... thang ... nam 20...

PH4UNH’ | Ke T QUY KIgM INHN, 1B,
CHhuNG TRCNH:
- Ngayth chi nkiwh ‘nhnib: é/ é/ 20¢é

- Ngaynhch b 8o
- Danhsachn o ™ nwh Krdhn ib :

Céc nhdn xét ph[n K’ i:

<TaN CHh4yNG TRCNH>

ckgqulkswsh ‘hin ib: €&/ é/ 20¢é

STT Tiéu chi Phn Ki
1 Ghi céac y ki/h phln R’ i theo k/} qul béo cdo kivvh "nh n, i
b, :
+ “ng T : @& hv 'hongkn L
+ Ch ewqy: glli thich, b sung théng tin, minh ch ng.
+ C8Mh ¢thea r» kivwolmign ib, §yéu clusg
nhom Kiwh “nhn ib, gili thich.
e e

nQngh L iv in o "Kiwh "Hhn ib (n/ucd):

L u

T

T TRhNG
(Ky tén, ghi ho tén)

Guii 01 bdn cho Poan kiém dinh néi bé; lieu tai 16 TPG 01 ban dé theo dbi.
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Ph, |, ¢5. MXu Nhdn xétbdocaot L 8 nh gi §
NHxN XETBAOCAOT nCNH GI C

CHhuNG TRCNH: é
nyN _:¢

I. NHx N XET CHUNG

1. VQhinh th ¢
1.1. @nu Li
1.2.Nhun g Gitdndititn
2.VQn, i dung
2. 1. @Gu Li

22.Nun g dnditiMn

Il. NHxN XET C. THq

Tiéu ch?

N idungcfn Q@i ¢h'nh

Minh ch. ng cfn
b sung

1.

1

Ch €hn g7 qulrh3cnd

mo n gi [Et@nh bay rd rang [3]

Nhirng diém can thém
bot, chinh sita , lam ro
cua tung tiéu chuan trong

bao cdo Ty danh gia.

Van ban gi can bo
sung? Can bé sung
minh ch#ng cho
hoat dong nao?

Guri 01 ban cho Té T ddanh gid.

1.2 Chehdgnthhvithhb
cachh cvah ctpsu't * il1]
é
NGhH INHxN XET
(Ghih ténvaky tén)
Leu T :
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Ph, |, c®.

TH IGIANVAN, IDUNGTH CHI' NCONGTACT nCNH

GIAVAKIgM MHN IB CHh4y NG TRCNHOnéo T

THEO TIEU CHUf NAUN-QA NIM 2014

Th igian N, i dung cong vi ¢ Ghi chu
-Trung tOm rBKJL&KT LI§nh
ch€ehng tW3nh Lo t
- Trung t Om dp& @lkephithlchi n.
|- Cc8c Lé*hin Mtng kT c hWvanh
GiaM | gehviench cth chint L§nh “gli 188§ g
chuXp b - - - —
(04 tugn) - Hiu tngrequy/p niithanhldoH @ nlg Tn G
- HpHi“ngT L&nh gi §, Ba'nquyl}t
I nh, phan cong nhi mv, cacthanhviénH i “nlg T n
-Trung t ©m niB CLhRHK iTmh girivd khai
hob nig TnG CTnT.
- T ch chingh trivdkhaihod nlg TnG CT
- T TnGchchp (Ban  Thhyathdnid ):c | Y Theo mx
Tufn 05-06 | * T N nhEkJholthth chint L §nh gi §; |t4Ph Lcl
< : - ; Taili u
+Ttin@T T LSnh gi § pm@m tew &2
21/4-09/5 - 2 TG, ‘
( ) cho cac thanh vién. @ h &g dx;
B rtha | T Tn @ ibéocaoti/p | Ith ¢ hi n vQTrung tam o
_amhyol’: NBCL&KT thing dua Ban Th| ~Theomx
ian nghi lé ; .
JANRINIC ] T h G b tiu chuXy AUN, chc tai liu  meg] TP L2
d>n va tham kh[o c6 lién quan.
- T TnG xrheatifh hanh thu thd thong tin minh
ch ng theo phan céng;
Tufn 07-10 | - Mé&hda, X ly va phéan tich thong tin minh ch ng;
(12/5-06/6) | - n & n h L\thimé h Whyllic a CT rQRutdigill
phap khab ph, c;
- Xayd ngQclehng b8o c8o0o TnG.
N @)
Tufn11-14 |- T TnGcichp ( Ban  Thig@hdnid ):c 5 ;’heo m)€J§
. 0 ¢
(09/6-25/7) | + Th'ngnhdl Qd€hng b&8o c8o TnG WG Ph [ c3
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Th igian N, i dung cong vi ¢ Ghi chi
Pdtrirthoi | + D thfobdocao T L § n h®, gad tanh vién vif} cac
gian tuyen | n idung theo phan cong;
sinh + Thu thdp thong tin, minh ch ng b sung;
TYt reng YT n G “ Theo mxu
Tufn15 |- T ngh pbfnd thfo b&o c%o Tng; |[tHPh Lc3
(28/7-01/8) | - Gibfnd thfo b&o c8&o TnG ch
email (pmnhat@ctu.edu.vn).
-Ban The Wwkd thohwyso c8§o T ©©Theo
thanhvienH i “nlg TnG g-p 1 ; mu tY Ph,

Tufn 16-18
(04/8-22/8)

-Hi“nlg v° Ban tQ@ & nhkdl th[gbap
c § o ‘P:ki@h tra I thong tin va minh ch ngs d, ng
trongbdocao T L § n h g in@thongxirEcEn thil thdp
b sung (nJJ co)

L c5

- Ban Theyhklcac dop y va g i bln nhch xét
bS§o c&§o0o Tm&% ho T
- nchnhb sungbfnd thfobaocado T L & n h | “Trinhcho
theo gop v; L yViénH i
Tufn 19-21 | - Thuthdp théng tin b sung (n/J cfn). g ng la lanh
(25/8-12/9) |- T t in@T TnG nghpbind thfobioco| -2 LN
TndEndui. ph, trach
’ e T CTnT
- TrinhH i “nf phé duy t bdo céo ”; "
- T TnG'nghp, | ©uthnghoa cac minh
ch ngtheoth t ;chuXpb chovi cth chi nkiwh "rh
nib ;
Tufn 22 . , L
15/9.20/ - Gi b8o c¢c8o TmliG/hIAmrg nam
(15/9-20/9) NBCL&KT: [02i nloz phé€duy t va file
(pmnhat@ctu.edu.vn);
- Hbhchétgi b8&8o c8o TnG: 20/
- T ch c td hubt cong tac kish ‘mhnib . Th'ng | ®Cacn i
Tufn 23- 28 nhHil ch kiwh nhn ib ; dung ¢, thw
ufn 23 - ;
- Thchin ctng t®%c¢c KnNB vQK n N EBE
(22/9-31/10) __ , _ | | e o
+no" n Kndi@ocaolt LE8nh gi § _u _ p_
s h- bi/h khi
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Th igian

N, i dung cong vi ¢

Ghi chu

+ Phan céng cong vi ¢ cho céac thanh vién;

+ Th chin Kn NB Lt theo quy trinh;

+no” Mhkihnib gikifqurKnNB ¢ Ho
L § mih

+ T Tn G [phhi KFqufK n N B%

+no” nwh Kidh nib LG ch'nh bao céo k/} qul
K n N B Jueol

+no" n KniNBcagk/TqurKn NB h onhvQ
trung t Om “mBCHM KiTnc ghé dy t va
file (pmnhat@ctu.edu.vn). H4 chét: 31/10/2014

trivd khai
cong tac;

©) Theo mxu

Tufn 29-30
(03/11-14/11)

- Ban t he@h k tac bho cdo k/t quf Kn NB
trinhchoH, i “nl'g [mblochll ~h &° ngr €

- Ban t H@oddt ndki;

- Ban t H€ bkl oQlui&[oti/JL

congnhch k/fqufKn NBHchhg¢ CTnT.
T ch cH, ingh t ngk/].
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